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CTAHJAPTEH EBPOIIEMCKHU ®OPMY.JISP 3A ITIPEJOCTABSIHE HA HH®OPMAIIUA 3A

Nudopmanusara B To3u GopMyJIsip HAMa CUilaTa Ha MpeJIOKEeHHE 3a CKIII0YBaHe Ha JOTOBOP U HE 3a7b/KaBa

IHOTPEBUTEJICKUTE KPEJIUTH

KpeauTopa na Bu npegocraBu

KpEAUTHHUS MPOJYKT, 38 KOWTO C€ OTHACS Ta3u MHPopMaIusl.

Yacr I. UnenTndukanimoOHHN JaAHHU M IAHHU 32 KOHTAKT HA KPeAUTOPA/KPeAUTHUS NMOCPETHUK:

1. Kpenurop ,BUBA KPEJIUT” A/l,
ENK 207343548

2. Anpec rp. Codusi, p-u Jlromun, x.k. Jlronmun 7, Oyn. Ixasaxapnan Hepy No
28, 6. ATL] "Cunsbp nienTsp", et. 2, oduc 731

3. Tenedhonen Homep™ 0700 45 245

4. Enextponen aapec™ office(@vivacredit.bg

5. ®@akc* He

6. utepuer ctpanuma™

www.vivacredit.bg

Korarto e npmiio:xumo 3a cb0TB

€THHUSH BUJI KPECAUT:

7. KpenuTeH nocpeiHuk

“Uznnen“AJl, EMK 131344648

8. Anpec

rpax Codus 1000, yiu. "MBan Bazos" Ne 16, er.5 (3a M3umneii)

9. Tenedonen Homep™

0700 20 787 u +35924678678 (3a M3uneii)

10. Enextponen aapec*™

office(@easypay.bg (3a U3uneit)

11. dakc*

12. UnTepuer crpanuna™

www.easypay.bg (3a U3uneit)

Yacr II. Onucanne Ha OCHOBHUTE XapPAKTEPUCTHKH HA CbOTBETHHUS KPEJIUT:

1. Bun Ha kpenura

[ToTpeburencku

2. OOm pasmMep Ha KpeauTa
(MakcumMaTHUST pasmep
(MMHUTBT) WM olmara cyma,
MpeJoCTaBeHa 10 JIOTOBOpa 34
KpEJIUT)

409.03 EUR / 800.00 8.

3. VYcnoBusi 3a yCBOSIBAHE HQ|
KpeauTa
(Kak u xora 111e mojyJuTe napure)

KpenutsT ce ycBosiBa ot [loTpedutelis B IbJICH pa3Mep, BeJHAra clie]l
CKJIFOUBAHETO Ha JOTOBOpa 3a MapW4YeH 3aeM. 3aeMHaTa Ccyma ce
noy4yaBa ot [lorpebutenst B Opoii Ha kaca B oduc Ha J[pykecTBOTO
WM Ha TAPTHBOP, 10 OAHKOB ITHT WJIM Ha Kaca B Easy pay.

4. Cpok Ha JIoroBOpa 3a KpEeIUT

14 cexMuIu

5. VYkazanus 3a pasmepa, Opos,
MEPUOJIMYHOCTTa W JAaTUTE Ha
MOTACUTEITHUTE BHOCKH

Pa3mep Ha BHOCKaTa: 62.92 EUR / 123.07 nB.;, 6poii BHOCKHU 70p;
[TeproIMYHOCT HA BHOCKHTE: 2 CEIMUIN

62.92 EUR / 123.07 neBa, B KOATO ca BKJIIOYEHH YaCT OT AbKHMATa
rJIaBHUIIA U JINXBA

C u3mialiaHeTo Ha Mocjie HaTa NoracuTelIHa BHOCKA, 3a1bJDKEHUETO
3a 3arutamiane Ha obmara cyma o Yacr I1, 1.6 ce cuuTa 3a U3IbIHEHO.
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6. O01mara cyma, KOsTO CejBa J1a
saruiature (OOHMAT pa3Mep Ha|
KpenuTta (TIIaBHHUIIATA) 3a€IHO C
ITMXBUTE M Pa3XOIUTE, KOWTO,
MOTaT Jla Bb3HHUKHAT BbB BPB3Ka C
Bammst kpenur).

440.47 EUR / 861.49 1B., B KOSITO ca BKJIIOYEHH IbJDKMMATA IJIABHUILA
M JINXBa

7. Koraro e mpuioxumMo 33|
CbOTBETHUS BuA Kpeaut: Korato
KpEeAUThT C€ TMpeAoCTaBs IOJ]
(bopMaTa Ha pa3CpOUCHO IIAIIAHE
3a 3aKylyBaHE Ha CTOKa WIH
ycayra wid € O0OBBp3aH C
Jl0CTaBKaTa Ha KOHKPETHAa CTOKQ|
WM C TIPEJIOCTaBsIHETO Ha yCiIyra:

HanmenoBanue HA
CTOKaTa/yciyraTa;

Ilena ©Ha crTokara/yciyrata B
Opoii.

Henpuioxumo 3a To3u BHJT KPETUT

8. Korato e npuiioxumo 3a
CHOTBETHHS BUJ KPEIUT:
M3nckBaHu 00€3IECUEHU;
Omnucanue Ha 00€3NEYSHHETO,
KOETO CJIe/IBa J1a IPEI0CTABUTE 110
JTIOTOBOPA 32 KPEJINT.

Henpuioxumo 3a To3u BHT KPETUT

9. Koraro e npuiaoxumMo 33|
CHOTBETHUS BU/T KpEIUT:
[loracutenHuTe BHOCKH, KOUTO HE|
BOAST J10 He3a0aBHO IOracsBaHe
Ha OOmMs pasMep Ha KPEIHTa|

Hemnpuioxumo 3a To3u BHJT KPEUT

(rmaBHMIIATA).

Yacr I1I1. Pa3zxoau no kpeaura

1. JIuxBEHMSAT TPOLEHT IO
KpeauTa M yCIOBUSTA  3a
NpujiaraneTo My H aKko €

MIPUJIOKUMO 32 CHOTBETHHUS BUJ]
KPEIIUT, pa3IMYHUTE JINXBEHU
MPOIICHTH, KOUTO Ca OTHOCHMH
3a KpeJInTa.

dukcHupaH roJIMIIEH JUXBEH NPoUEeHT B pazMep Ha 48.50 %

2. l'oguiieH mponeHT Ha
pasxoaute (I'TIP)

OO0wmTe pasxoau 3a
MoTpeOuTeNs, HACTOSIIHM WM
OB aeIH, M3pa3eHu KaTo
TOJIMINIEH TIPOLEHT OT OOIIHUs
pasMep Ha  NPEAOCTaBEHUS
KpEJIUT. I'TIP Bu aBa
Bb3MOYKHOCT CpaBHUTE
pazIuyHu 3a
CKIIIOYUBAHE 3a
KpEeJIuT.

na
MIPEIJIOKEHUS
Ha JIOTOBOD

62.78 %

[Ipu uzuucnenue Ha I'TIP ca B3eTu npeasua CieIHUTE JOMYCKAHMUS:
JIOTOBOPBT IIE € BAIHMJICH 3a MTOCOYCHUS B HETO CPOK, BCSAKA OT
CTPaHMTE 1€ U3ITHIIHSABA TOYHO U B CPOK 33IBIDKCHHSITA CH,
CHOTBETHO HsIMa J1a Ob/IaT HAYUCIICHU Pa3X0/Iu 32 ChOMpPaHE, TUXBU
3a 3a0aBa M HEYCTOMKH 3a HEU3ITBIHEHUE HA HAKOE OT 3abJDKEHUATA
0 HAcTOSAIMHUS 10ToBOp. ["oaummHusT nporeHT Ha pazxoaute (I'TIP) e
u34uciieH mo gopmynara, nocoueHa B [Ipunoxxenne Ne 1 kpm .19,
an.2 ot 3akoHa 3a MOTPEOUTEIICKHS KPEAUT KaTO ca BbBEACHHU
caemuuTe cbeTaBHU yactTu: m - 1; k-or 1 mo 1; Ck - X;tk-0.;m' -3
;1=o0r1 mo X; DI - XuB.; u S1 -30/365; S2 = 60/365; S3 =90/365 u
T.H. aKO BHOCKUTE MO KpeauTa ca AbJuKUMU tipe3 30 aau, wim S1 -
14/365; S2 = 28/365; S3 =42/365 u T.H. aKO BHOCKHTE I10 KpeauTa
ca apiokumu nipe3 14 qaum wm S1 - 7/365; S2 = 14/365; S3 =21/365
Y T.H. aKO BHOCKHTE I10 KPEJUTa ca IbDKUMU 1pe3 7 THHU.




3. M3uckBa nu ce 3a nojy4yaBaHe | He
Ha KpeauTa WA 3a
MOJTy4aBaHETO My npu
KOHKPETHO TIpe/IJIaraHu yCJIOBUS
3aBbJDKUTEIIHO CKIIFOYBAHE Ha
JIOTOBOD 3a:

- 3acTpaxoOBKa, CBBpP3aH C
JIOTOBOPA 32 KPEIUT, WU

- Ipyr JIOTOBOD 3a
JOTTBJIHATEITHA YCITyTa.

4 CBbp3aHM C  JIOTOBOpA Henpunoxxumo 3a To3u BUIT KPETUT

pasxoau

4.1. Korato e npwioxkumo 3a | Hempuiioxkumo 3a TO34 BUJ KPEAUT
CbhOTBETHUS BU/T KpEIUT:
Pazxoaute 3a oOTKpuBaHE U
oOcimy)kBaHE HA e€IHA WIH
HSIKOJIKO CMETKH BBHB BpbB3Ka C
JIOTOBOpAa 3a  TMOTPEOUTEIICKH
KpEeaMUT.

4.2. Korato e npwioxkumo 3a | Hempuiioxumo 3a TO3u BUJ KPEAUT
CbOTBETHUS BUJ KpeauT: Pazmep
Ha Pa3XOJUTE 3a U3IMOJI3BaHE Ha
orpejeneH I1aTexeH
UHCTPYMEHT (Hanpumep
KpeJIMTHA KapTa).

4.3. Korato e npwioxkumo 3a | Hempuiioxumo 3a TO34 BUJ KPEAUT
CbOTBETHUS BUJI KpeauT: Bceku
Ipyr  pa3xol, CBbp3aH C
JI0TOBOpA 3a KPeIuT.

4.4. Korato ¢ npwioxkumo 3a | Hempuiioxumo 3a TO3u BUJ KPEAUT
CbhOTBETHUS BU/T KpEIUT:
VYcnoBusita, npu KOUTO
MOCOYEHHUTE I0-TOPE Ppa3Xo/iy,
CBBpP3aHH C JIOrOBOPA 3a KPEIuT,
MOTarT Ja ce€ IPOMEHSIT.

4.5. Koraro e npuiaoxumo 3a
CHOTBETHUS BUJ KPEIUT: Henpunoxxumo 3a T031 BUJ KPeIUT
3aapKeHUE 1a ce IIaTsIT
HOTApUAIHU TAKCU U Pa3XO/Hu 3a

HOTapHYyC.
4.6. Pazxoam, nabKkuMH 1pu | 3a BCHUKH BHI0BE 10rOBOPH:
MPOCPOUCHU mnamanus. |[Ipy 3a0aBa Ha MuiamaHe Ha 3abJDKEHUSATA Ha 3aeMaress Io

Hanuumero  Ha ~ HEIuIaTeHW |JOrOBOP 3a MPEAOCTaBsSHE HA MAapUUEH 3aeM 3aeMaTesIT AbIKU
BHOCKM MOX€E Ja JOBEle 0 [3aKOHHATa JIMXBa BbPXY IbJDKMMAaTa CyMa 3a BCEKH JIeH 3a0aBa.
CEepUO3HM HeONIaronpusaTHU 3a |[OAMIIHUAT pa3Mep Ha 3aKOHHATa JIMXBA € PAaBEH HA OCHOBHUS
Bac mocnenuuy (BKJIIOUMTENTHO |IMXBEH NPOICHT Ha bwirapckara HaponHa OaHka B cwia oT |
INPUHYIUTETHO M3IBIHEHUE) U |SHyapH, ChOTBETHO OT | I0JHM, Ha TeKymiaTa rojuHa mioc 10
Jla 3aTPyJHHU TIOJy4aBaHETO Ha |[IPOLICHTHH ITyHKTA.

KpeJIUT B OBbJICIIE.
Yacr IV. JIpyru Ba:xxHu ycJ0BHsI 110 IOTOBOPa 32 KpeauT

\ 1. IIpaBo Ha oTKa3 OT JOrOBOpA: \ Ha. ITorpeOuTensT umMa mpaBo Ha OTKAa3 OT CKJIFOYEHUS JIOTOBOP 3a \




Bue nmarte mpaBo Ha OTKa3 OT
CKJIFOUCHHUSI JIOTOBOP 3a KPEIUT
B CPOK 14 xaJleHIapHH THMU.

KpEIIUT B CPOK OT 14 KalleHJapHU JHHU, CAUTAHO OT CKJIIOYBAHETO MY,
npu cnasBaHe Ha ycnoBusta no wi29 ot 3IIK. B ciuywaii uye
3aemaTensaT ynpaXHu MPaBOTO CH HAa OTKa3 OT CKItoUeHHs J[oroBop
3a MpeAoCTaBsiHE Ha (PUHAHCOBA YCIIyTa, CHIIMAT CE 3aIbJDKaBa Ja
BbpHE Ha 3aeMojaTelis MojiydeHaTa 3aeMHa cyma /TJIaBHHIATa/ U Ja
3ariaTy JIMXBaTa, HAYMCIICHA 3a Mepro/Ia OT JlaTaTa Ha YCBOSIBAHE Ha
3aemMa JI0 JlaTaTa Ha BpBIIAaHE Ha TJIABHUIIATa 0€3 HEOoNpaBIaHO
3a0aBsHEe W HE MO-KbCHO OT 30 KaJeHJAapHU JHH, CYUTAHO OT
M3MPAIIAHeTO Ha YBEJOMIICHHETO JI0 3aeMoJiaTelsl 3a yInpaKHsIBaHE
MpaBOTO Ha OTKa3. JIuxBaTta ce u34ucisiBa Ha 0a3ara Ha MOCOUYEHUS B
JIOTOBOPA 3a 3a€M JIMXBEH IMPOIICHT, KaTO CBHIIUAT CE M3YMCIIsABA Ha
JIeH. YBEIOMJICHUETO JI0 3aeMojaTelisi MOXKe J1a ObJie HalpaBeHO Ha
XapTHEH WIH APYT TpaeH Hocuted. CPOKbT 3a BPbIIaHE HA 3aeMHaTa
cymMa 3amoyBa Ja Tede OT Jarara Ha I[IOJy4yaBaHETO Ha
YBEIIOMJICHUETO Ha 3aemaTtelisi, 3a yIpakKHsBaHE Ha MPaBOTO MYy Ha
OTKa3.

2. IlpeacpouHno moracsiBaHe Ha
kpeauta: Bue umare mpaBo 1o
BCAKO BpeMe Ja IIoracure
M3LSUI0 WM 4yacTHuHO Bamute
3aIbJDKEHUST 10 JOroBOpa 3a
KpEeaMUT.

Ha. IloTpebutensT uma mpaBo MO BCAKO BpeMe Ja MOracu H3IUII0
WIM YaCTMYHO CBOMUTE 3aJbJDKEHHS IO JOTOBOpa 3a KpEauT, MpHU
crazBaHe Ha ycioBusta no wi. 32 ot 3IIK. IIpeacpounoro
MoracsiBaHe ce YIpaKHsBa, 4pe3 I[0JIaBaHE€ Ha YBEJIOMIIEHHE J10
3aemojaTens, HalpaBeHO Ha XapTUEH WU JAPYT TpaeH HOCUTE.

3. Koraro e mnpuioxuMo 3a
CHOTBETHUS BU]T KpEIUT:
Kpeautoppr wuMa mpaBo Ha
o0e3leTeHre TPU TPEIACPOIHO
1oracsiBaHe Ha KpeJuTa.

Henpuinoxxumo 3a To3u BHJT KPEIUT.

4. V3pbpiiBaHe Ha COpaBKa B
LenTpanaus KpeIUTEeH
peructsp wiM B japyra 0asa
JTaHHH, U3IOJI3BAaHU B
Peny6nuka bwirapus 3a onenka
KpeIUTOCTIOCOOHOCTTA Ha
MOTpeOUTETUTE.

Koraro xpenutopbT oTkaxe na
Bu npengocraBu KpeauT Bb3
OCHOBa Ha U3BBPIIICHA
MpoBepKa B LenTpanaus
KpPEIAUTEH PETUCTBP WM B Ipyra
0aza maHHM 1o wi. 16, Toi e
JIbXKeH Ja Bu  yBenomu
He3a0aBHO W 0€3BB3ME3IHO 3a
pe3yinrata OT  HM3BBbpILIEHATa
CIpaBKa U 3a CHABPIKALIUTE Ce
B Hesl cBelieHus 3a Bac.

ToBa He ce oTHacs 3a cily4auTe,
KOraTo MpeIoCTaBsHETO Ha Ta3H
uHpopmaius € 3abpaHeHO OT
€BPOIEHCKOTO 3aKOHO/IaTEICTBO

WIK € B TPOTHBOpPEYHE C
M3UCKBAHETO 3a oOe3leuaBaHe
Ha  OOmIECTBEHUS pel U
CUTYPHOCT.

5. TlpaBo Ha ex3eMIUIAp OT

[ToTpeburensaT uMa MpaBo MpHU MOMCKBAHE J1a MOTY4YH O€3BB3ME3IHO
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MIPOEKTa Ha JIOTOBOP 3a KPEIUT: | €K3eMIUISIp OT MPOEKTa Ha JIOTOBOP 3a KpeauT. Tasu pasmopenda He
Mwmare npaBo mpu MOMCKBAHE J1a | e Mpujiara, ako B MOMEHTa Ha MOMCKBAHETO KPEIUTOPHT HE JKeJae
MOy YUTE 0€3BB3ME3IHO | JIa CKIIF0UM JOTOBOD 3a Kpeaut ¢ [lotpedurersi.

€K3eMIUISIP OT TMPOEKTa Ha
JOTOBOp 32  KpeauT. Taszu
pasmnopenda He ce mpuiara, ako
B MOMEHTAa Ha IOHCKBaHETO
KpEeIUTOphT HE JKelae Jia
CKJIIFOYM JIOTOBOP 3a KPEIUT C
Bac.

6. Koraro ¢ mnpumoxumo 3a | Ta3su nndopmanus e BaauaHa 3a epuos ot 7 ( celeM ) KaleHAapHU
CbhOTBETHUS BU/T KpEIWT: | IHU OT JaTa Ha MojJy4yaBaHEe Ha HACTOALIUS GOpMYIIsp.

CpOKbT, 32 KOUTO KPEAUTOPHT €
00BBp3aH OT MpPEIJOoroBOpHATA
nHpopmanus.

Yacr V. Korato e npmwiokumo 3a CbOTBETHHUSI BHJ KpPeIUT, JONbJIHUTEJNHA HHpopMauus npu
npegocTaBsine Ha (UHAHCOBHU YCJIYI'H OT Pa3CTOSIHHUE:
a) 110 OTHOIIIeHHE HA KpeuTopa:

1. Koraro e mnpuiaoxumMo 3a
CHLOTBeTHHUSI BHJA  Kpeaut: | Henmpunoxxumo 3a To3u BUI KpPEIUT
[IpencraBuren Ha KpeaurTopa,
YCTaHOBEH B CTpaHaTa, B KOSITO
YKUBEE MOTPEOUTEIISAT

2. Anpec Henpuioxxumo 3a To3u BUA KPEAUT
3. Tenedhonen Homep™ Henpuioxxumo 3a To31 BHJT KPETUT
4. Enextponen aapec™® Henpuiioxkumo 3a To31 BUA KPEAUT
5. dakc* Henpuiioxkumo 3a T031 BUA KPEAUT
6. utepuer cTtpanuia™ Henpuiioxxumo 3a To31 BUA KPEAUT
7. KoraTo e npujioxumo 3a Henpuiioxkumo 3a To3u BUA KPEAUT
CHOTBETHUS BUJ KPEUT:

Peructpanus

8. Koraro e npuyioxumo 3a Henpuiioxkumo 3a To3u BUA KPEAUT

CHOTBETHUA BUI KPCIAUT:

Hanzopen opran

0) 0 OTHOIIIEHHE HA IOTOBOPA 32 KPEJAUT:

1. Koraro e mnpwioxkumo 3a | Henpumnoxumo 3a TO3M BUJL KPEIUT
CbOTBETHUS BU/T KpEIUT:
VYopaxkHsiBaHe Ha TNPaBOTO Ha
0TKa3 OT JAOrOBOpa

2. Korato e mnpuioxumo 3a | Hempuiioxumo 3a TO3U BUJ KPEAUT
CbhOTBETHUS BU/T KpEIUT:
3aKOHBT, HA KOHUTO KPEAUTOPHT
ce TIO030BaBa, 3a Jla YCTaHOBH
B3anMOOTHoUIeHus: ¢ Bac npenu
CKJIIOYBAaHE Ha JOoroBopa 3a
KpEeIMUT.

3. Korato e mnpunoxumo 3a | Hempuiioxumo 3a TO34 BUA KPEIUT
ChOTBETHUS BUJ Kpenut: Knaysa
OTHOCHO MPHJIOKUMOTO TIPaBo
KbM JIOTOBOpa 3a KPEAUT W/UIU
OTHOCHO KOMIIETEHTHHS ChJ MIPH




BB3HHMKBAHE Ha CIIOP.
4. Korato e mnpunoxumMo 3a | Hempuiioxkumo 3a TO34 BUI KPEIUT
CbOTBETHUSI BUJ KpeauT: E3uk,
Ha KOWTO Cce€  TpeaocTaBs
MpeIoOroBopHaTa HH(pOpMAIHs
u uHpopMaIMATa, ChAbPXKAIIA
ce B JIOTOBOpA.

B) 110 OTHOLIEHHE HA U3BBHCHACOHH CIIOCO0M 32 00e31eTsIBaHe Ha OTPeOuTe/I9:

Hanuuue Ha U3BBHCHICOHU 3aemarensT UMa MpaBo Ja MojaBa kajidu, CBbp3aHH C JOroBopa 3a
criocoOu 3a npeasBsiBaHE Ha MOTPEOUTENICKU KPEIUT 10 KPeAUTOpa B MHUCMEH U YCTEH BHJ Ha
peKamMaly U ThpCeHE Ha aapec Ha apyxectBoto: rp. Codwus, p-u Jlronun, x.K. Jlromun 7,
o0e31ieTeHue. Oyn./yn. Oyn. Jhxaaxapnman Hepy Ne 28, 6m. ATI[ "Cunebp

neHtwsp", er. 2, an. oduc 73I, cpIl0 U BBB BCEKH eIWH odHC HA
IpyKecTBOTO, Ha ¢opMaTa 3a KOHTAKT Ha HMHTEPHET ajpeca Ha
apyx)ecTtBoTo: www.vivacredit.bg/contact, kakto u Ha e-mail:
customer@yvivacredit.bg. Kpenutopsr "BuBa Kpeaut" AJl crnensa
Jla OTTOBOPU MUCMEHO Ha Bh3pAKEHUSATA Ha 3aemaresis B cpok J10 30
JTHU OT MOJIy4YaBaHe Ha jkanoara.

3aemarensT uMMa npaBo Aa ce3upa Komwucusita 3a 3ammra Ha
MOTpeOUTENUTE, KAKTO U OPraHUTE 3a AJITEPHATUBHO pEIIaBaHE Ha
MOTPEOUTENICKA  CIIOPOBE WM  NOMHMPUTEIHUTE  KOMHUCHH,
npeaBuaAeHU ChOTBETHO B wil. 181a — 18111 1 un.182 - 185 ot 3akona
3a 3alllKMTa Ha MOTPeOUTEeNNTEe, KOraTo ca HapyIIeHU HErOBUTE MpaBa
u 3akoHHu uHTepecu. Aapec Ha K3II - rp. Codwus, yi. ,,Bpadua‘ Ne
I,er. 3,4 u5, renedpon 0700 111 22, e-mail: info@kzp.bg, website:
http://www.kzp.bg

[ToTrpebutensaT wMa BB3MOXKHOCT Ja IMoi3Ba EBporeiickara
miatdpopma 3a OHJAWH pemaBaHe Ha cropoe (OPC) /
http://ec.europa.eu/odr / - eauHEH TOpPTal 3a JOCTBII, KOUTO
MO3BOJIsIBA Ha noTpedutenute U Thpropuute B EC na ypexnar
CIIOPOBETE CH, CBBbpP3aHM C TMPEAOCTaBSIHE HA YCIyrd OT
pazcrosinue 10 19.05.2025 r. BKJI., a cliesl Ta3u JAaTa MOXeE Jla Ce
BB3I0JI3BA U U30epe OT MOCOUYEHUTE HHCTPYMEHTH 3a pellaBaHe

Ha CIIOpPOBE
https://ec.europa.eu/consumers/odr/main/?event=main.consumer
rights#inline-nav-2 u/unu opraHu 3a

aJIITepHAaTUBHO/U3BBHCHICOHO peliaBaHe Ha CIIOPOBE BbB BPb3Ka
¢ (uHaHCcOBU yciyru Ha TepuTopusita Ha Pb-us  cwriacho
KOHCONUMAMPAH CIUChK HAa HMHTEPHET CTpaHuIaTa Ha

EBpomneiickara KOMUCHS -
https://ec.europa.eu/consumers/odr/main/?event=main.adr.show
2.

JOI'BJIHUTEJIHA UHOOPMANHUA 110 YJI. 8 OT 3IIPYP

[IpenocraBsHETO Ha KpEIWT HE € CBBP3aHO C HWHCTPYMEHTH, KOWUTO IMpelanojaraT OcoOEHH pHCKOBE,
MPOU3THYAIIN OT TSAXHATA CIEHU(HUKA HIM OT ONEPAIUUTe, KOUTO MPEICTON Ja ObJAT MU3BBPIICHN W YHATO
[IEHa 3aBUCU OT KojieOaHWsATa Ha (PUHAHCOBHTE Ta3apu, BbPXYy KOUTO KpeautophT HE MOXe Ha BiHse, U
MOCTUTHATHUTE JI0 MOMEHTA PE3YJITaTH HE TI03BOJISIBAT U3BBPIIBAHETO HA HAJICHKIHH ITPOTHO3H.

I. 3a noroBopa 3a pegocTaBsiHE Ha MapuyeH 3aeM ((pruHaHCOBa yCiyra).
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1. JloroBopbT mpeicTaBiisBa €JIEKTPOHEH JOKYMEHT IO CMHCHJIa Ha 3aKOHA 3a €JEKTPOHHHUS JIOKyMEHT U
€JIEKTPOHHUTE YJJOCTOBEPUTEIHH YCIYTH U C€ CKII0YBA YPe3 €JIEKTPOHHO M3SIBIICHHE U €JIEKTPOHEH MOAINUC Ha
[Totpeburens. EnekTpoHHOTO U3sIBJICHHE MPEACTABIISABA HEJJBYCMHCIECHO CIIOBECHO M3siBiIeHHe Ha [loTpeburens,
a eJIEKTPOHHUAT MOJIUC € Bcsika MHbopMalusi B €JIeKTpOHHA (GopMma, JJIOTUYECKH CBbpP3aHa C EJIEKTPOHHOTO
U3SIBIICHHE, 32 YCTAHOBSIBAHE HAa HETOBOTO aBTOPCTBO. AJNTOPUTBMBT 3a CKJIIOYBAHE HA JOTOBOpA, KAKTO M
3HaYEHHUETO Ha BCSIKO OT eNIeKTpOHHUTE u3siBNeHus Ha [loTpedutens ca onucanu B pasnen Il no - nomy.

I1. AnropuTbM 3a KaHIUAATCTBAaHE, 0JI00pEHUE M CKJIIOYBAHE Ha JIOTOBOP 3a MPEJOCTaBSIHE HA MapUyYeH 3aeM
(bunaHcoBa yciyra).

1. IToTpeGuTen, KOMTO kenae Ja KaHIAWJATCTBA 3a MOJ3BaHE HAa (PMHAHCOBA yCIIyra, MOKe Ja HalpaBHU TOBa Ha
cnenHara yeb - ctpanuma: www.vivacredit.bg.

2. IloTpebutenar nombiBa 3asBKa 3a KaHIUAATCTBaHE KaTo M30Mpa KelaHaTa CyMma, BHJIa HA MOTacCUTEIHHUTE
BHOCKH (JByCEIMUYHH WM MECEYHH) U TeXHUs Opoi. 3a pa3luyHUTE MPOIYKTH U 3a€MHU CYMHU Ca Bb3MOXHHU
pa3iIMyYHU ONUMU KaTo ce reHepupa [IpennoroBopHa nndopmanus, ¢ KOATO KPeIUTOIOIYyYaTeN ST CIe/lBa 1a ce
3amo3Hae, 3a Ja B3eMe MH()OPMHUpPAHO pelIeHHe Jald Ja MPOAbJDKH KaHAuIaTcTBaHeTo. llombiBa mbiaHU U
BepHU HEeroBU JW4YHU naHHU (umeHa, EI'H, umelin u tenedon), 3amo3Hara ce ¢ MudopmanmoHHuTe paBa Ha
CcyOeKTHTE Ha JTMYHU JaHHHU — KPETUTOIOIYyqaTeH .

3. Cnen HanpaBeHus U300p Ha Cyma, CPOK M BHOCKH U NOI'BJIBAHE HA MMOCOYEHHUTE JIMYHU JIAaHHU CE€ aKTUBUpAT
nBe onuuu: ,,O6anere mu ce* u ,,B3emu onnaiin®. Upes nzbupane Ha choTBeTHaTa omnius [loTpedurenstT Moxe
Ja TPOIBJDKM KaHIWIATCTBAHETO 3a 3aeM No TenedoHa WM OHJIAlH, ype3 mnombjiBaHe Ha Popma 3a
KaHJIUAATCTBaHE (EJEKTPOHEH JOKYMEHT MO CMUCHIA Ha 3aKOHA 3a €JICKTPOHHUS JIOKYMEHT U €JIeKTPOHHUTE
YAOCTOBEPUTEIIHU YCIYTH), KOATO ChIbp’Ka HETOBH JIMYHU JAaHHU. C HATHUCKAHETO Ha KOWTO M Ja € OT JBaTa
OyTOHa MOTPEOUTENAT ACKIapHpa, Ye ce € 3amo3Hai ¢ MHpopmalmoHHUTE paBa Ha CyOEKTUTE Ha JIMYHU JaHHU
— Kpeaurononyyatenu u ¢ [IpeanoroBoprara nadopmanus,0THOCMMa 3a U30paHUTE OT HEro MapaMeTpu, KakTo
u ¢ O0mmre ycrnoBus, NPUIOKUMH KbM JloroBopu 3a mpenocTaBsHe Ha (PUHAHCOBU YCIYTH OT Pa3CTOSHUS,
HAXOJISIIM Ce Ha ChIIlaTa eJIeKTPOHHA Cpeja..

4. Cnen 3aBbplIBaHE Ha TeIC(POHHOTO KaHIUAATCTBAHE, CHOTBETHO CIiE/ MOMbJIBAHE W U3IIpalllaHe Ha OHJIaiH
dbopmaTa 3a KaHIMIATCTBaHe, ce ch3naBa mpodu Ha IloTpedurens, mHdpopmanus 3a koito KpeautopbT
usnpama Ha nocoyeHust ot IloTpeOutens enextpoHeH azapec. IlorpeburtensT ce 3agbiikaBa HpU MTHPBO
JOCTBHIIBAHE HA TMYHUA aKayHT/Ipo¢uil 1a MPOMEHHU Maposiara CH 3a JOCThI A0 HETro, KaKTo U J1a BbBEE CBOETO
EI'H. Enextponnara noma (e-mail), mocouena ot ITorpedurens BpB @opmaTta 3a KaHIMIATCTBAHE MIPEACTABISIBA
CPEICTBO 3a MHAMBHAyaIHU3alMsl Ha ChUIMs OoT cTpaHa Ha Kpenurtopa. Benuku u3siBieHus U3NpaTeHd HA U OT
MocoYyeHara ejgeKTpoHHa moma, KpenutopbT cuurta 3a HampaBeHH 10 U oT [lotpeburens. IlorpeburensT ce
ChIJIacsBa MOCOYEHATa OT HETO EJICKTPOHHA romia (e-mail) 1a ro MHIUBUAyaIu3upa JUYHO MO OTHOIICHUE Ha
Kpenuropa, kaTo U3siBI€HUATA OT HE B OTHOLIEHUATA MEX]ly cTpaHuTe 1o JloroBopa HEOOOPUMO 11 Ce CUUTAT
3a eJEKTPOHHM WU3siBIeHUdA, 4yuiito aBTOp € [loTpebutenar. IloTpeOuTensr e AIbXKEH Ja U3BBPUIM BCHUKH
HeoOXOIUMU JIEHCTBUS 3a IPEOTBpPATABaHE Bb3MOXKHOCTTA OT MIOCOYEHATa OT HEeTo JIMYHA eJIEKTPOHHA 1o1a (e-
mail), TpeTu nuIa Ja HAIPaBsT U3ABJICHUS OT HETOBO MME BBB Bpb3Ka C JIOTOBOPU 3a MapuyeH 3aeM. B ciyyaii
ye [lorpeburensat Obje JHIIEH OT BH3MOXHOCT Ja M3MOJI3Ba MOCOYEHATa OT HEro €JIeKTPOHHA moma (e-mail)
Mopa i KaKBaTo M Jia OWJIO MPUYMHA, CBHIIUAT € JUTHKEeH He3a0aBHO MUCMEHO W upe3 TeleoHHO olakaaHe /1a
yBegomu Kpemutopa. IloTpeburensT Moke MO BCSIKO BpeMe Ja MPOMEHH IIOCOYE€HaTa OT HEero Ipu
perucTpanmsTa eIeKTpoHHa IOIa ciej] HaThuckaHe Ha OyToH ,,CMsHa Ha €JIEKTpPOHHA MOomia”, KaTo MOCOYHr
Jpyra Takapa, CJe]l BJIM3aHe B CBOS aKayHT.

5. Cnen onobpenue Ha 3asBKaTa 3a kpeauT, KpeautopsT usnpama Ha [loTpeOutens Ha HOCOYEHHUS OT
nociueAHus BbB (QopmaTa 3a KaHaugaTcrBaHe moOwieH TtenedoH, SMS c renepupan ot Kpenurtopa ko.
3aemarensT ce ChIlacsiBa U 3aJbJKaBa Jia MOAMKUCBA C TOMYyUYEHUs! KOJl BCUYKU JOKYMEHTH, U3MPATEHH J0 HETO
or ,,BuBa Kpemut* AJl Ha mocouenara ot [lorpebutenst enektponHa moma. CTpaHuUTe Ce€ ChIacsBar, 4e
M3NPATEHUT OT 3aeMOJIaTeNIT KOJI MPECTaBIsiBa HHPOPMAIIHs, KOSITO UMa JICHCTBUE Ha €JIEKTPOHEH MOJIIHC
Ha [lorpeOutens cpriacHo wi.13, an.1 ot 3akoHa 3a €J1eKTPOHHUS JOKYMEHT U €JIeKTPOHHUTE Y OCTOBEPUTEITHH
yeayru (BEIIEVY). TlotpebutensaT ce chIacsBa, e U3sIBJICHUE, HAPABEHO OT HEro, Cjie/l KOETO € BHBEJCH
nosydeHus: upe3 SMS koj, uma JelCTBHE Ha CaMOPBUYCH MOJNUC W € OOBBp3Bamo 3a Hero. [Ipu Bcsko
KaHauaarcTBane 3a kpeauT KpemutopsT msmpama ype3 SMS Ha [loTpeOGutens HOB KOJ 3a TMOJIUCBAaHE Ha
nokyMmeHTu. [loTpeOuTensrt ce 3aabikaBa /1a a3y B TaiiHa mapoJjiaTa 3a JIOCThII 710 CBOs akayHT npu Kpenuropa,
KaTo B3eMa BCUYKU HEOOXOAMMH MEPKH Cpelly y3HaBaHETO i OT TPETH JIULA.

6. Crieq nombiiBaHe Ha (hopMara 3a KaHIUJIATCTBAHE U MPU HaTHCKaHe Ha OyToHa ,,M3mpatu 3asBKa 3a KpeauT':

7



Kpeautopst u3npaina Ha nocoueHara ot [loTpeOuTensar enekTpoHHa moua choOLIeHHE 3a Ch3AaeH NPOPHUI 1
MpeoroBopHa HHQGOpMaIKs 3a NOTBbP/ACHATAa UHAUBHIyallHAa odepTa OT CTpaHa Ha Kpeauromnomyyatens. [1o
BCAKO Bpeme, Mpeau HaTthckaHe Ha OyToHa ,JM3mparu 3asBka 3a kpenut* IloTpeOutenst Moxke Aa KOpUrHpa
uH(popMalusATa, MonbJIHeHa BbB PopmaTa 3a KaH/IUJATCTBAHE.

7. B cnyuaii ue [Torpeburensar e 0m006peH ot [[py’kecTBOTO 3a CKIOYBAHE HA JIOTOBOP 3a MOJI3BAHE HA HIKOS OT
(bMHAHCOBHUTE YCIIYTH, CBIIUAT c€ yBeaoMsBa upe3 SMS Ha mocodeHus BbB Dopmara 3a KaHIUAATCTBAHE
TereOHEeH HOMEp, KaKTO M upe3 M3MpallaHe Ha eJNeKTPOHHO ChoOIIeHHe, KoeTo chabpxa CraHgapTeH
eBporeiicku popmysip, JloroBop 3a mosi3BaHe Ha KOHKpeTHaTa ()MHAHCOBA YCIyra M BCHYKH CHITBTCTBAIIH
JeKJIapaluy U JOKYMEHTH KbM Hero, kakto OOIIu yclioBus, MPUIOKUMH KbM JOTOBOPH OT pa3CcTOsiHUE.. 3a Ja
MOJIUIIE/CKIIOYM JIOTOBOpa 3a 3a€M/aHEKC 3a yJIbJDKaBaHE Ha CPOKa Ha JOrOBOpa WM JIPYTH AOMBIHUTEIHU
yCIIyTH, ako € u30payn JoOpPOBOIHO TakWBa, KOTaTO € MPHUJIOKHUMO, KAKTO M BCHUYKH CHI'BTCTBAIM JOTOBOpa
JOKYMEHTH, B TOBa YUCJIO JIeKJIapaluu, o0IIM yciaoBUs U ApyTd, [loTpeOuTensr ciensa ja HaTUCHE MOCOYCHUS
B €JIEKTPOHHOTO CHOOILEHUE JIMHK, KAaTO CJIe]] TOBAa BbBeae MOJdydeHHUs upe3 SMS koj, KOWTO mpencTaBisiBa
esiekTpoHeH noanuc Ha [lorpedurens, ¢ KOWTO BCHUKHM JTOKYMEHTH, CBbp3aHH ¢ JloroBop 3a mpenoctaBsiHe Ha
¢uHaHCcOBa ycmyra ce cuuTar 3a noanucaHu. C BbBEXIaHETO Ha kona, [loTpeOutensT u3passiBa CBOETO
chIJIacHe 3a CKJII0YBaHE Ha JIOTOBOPA, MPHU IMOCOUYEHUTE B HETO YCJIOBUS, KAKTO U ChC ChIBPKAHUETO Ha BCUUKU
OCTaHaJIM JOKYMEHTH, B TOBAa YUCIIO JIeKJIapaluu, oOUIN YCIOBUS U IPYTH U C€ CUUTA B OTHOILEHHUATA MEKIY
CTpaHUTE, Y€ BCEKU JOKYMEHT € MOJMHICAH Ha BCSKA CTPAHHULIA.

8. Bcuuku eneKTpOoHHM JOKYMEHTH, U3NpaTeH! Ha ejeKkTpoHHaTa mnoila (e-mail) Ha [Torpedurens (CtanmapTeH
eBporeiicku GopMyIsp, JOTOBOP 3a TOJ3BaHE Ha ()MHAHCOBA yClyra W OOIIM YCJIOBHS KbM HEro/aHeKC 3a
yAbJDKaBaHE Ha CpOKa Ha JIOrOBOpa) ce M3mpauiaT BbB ¢opMaTa Ha €JIeKTPOHEH JOKyMEHT, BbB ¢opmaTt PDF.
daiinoBeTe ¢ BCHUUKM €JIEKTPOHHHU JOKYMEHTH MOrar Ja ObJaT 3ama3eHd Ha Xap] JUCKa Ha KOMITIOThpa Ha
[ToTpeburenss u Mo3BOJISIBAT TSIXHOTO pasznedarBane. MHopmaiusaTa BbB BCUYKU (DaiijioBe C €IEKTPOHHU
JOKYMEHTH He MOKe J1a ObJie MPOMEHSHA.

9. JloroBOopbT/aHEKCHT MPEACTABIISABA ENEKTPOHEH TOKYMEHT 10 CMUCHJIA Ha 3aKOHA 33 €NIEKTPOHHUS TOKYMEHT
U €JIGKTPOHHUTE YJIOCTOBEPUTENIHU YCIYTH U CE CKIIIOYBA Upe3 €JIEKTPOHHO U3SIBICHHUE U €JIEKTPOHEH MOAIMKUC Ha
[Totpeburens. EnekTpoHHOTO U3sIBJICHHE MPEACTABIISABA HEJJBYCMHCIECHO CIOBECHO M3siBieHUe Ha [loTpeburens,
a eJIEKTPOHHUAT MOJIUC € Bcsika MHbopMalusi B €JIeKTpOHHA (GopMma, JIOTUYECKH CBbp3aHa C EJIEKTPOHHOTO
U3SIBIICHUE, 32 YCTAaHOBSIBAaHE HA HETOBOTO aBTOPCTBO.

10. IToTpebuTtenar e JUTbXKEH Ja 3ama3u BCUYKH €JIeKTPOHHU JoKyMeHTH (CTaHmapTeH eBponeicku hopmyJsp,
JIOTOBODP 3a MIPEJIOCTaBsIHE HA MapU4eH 3aeM/I0JI3BaHe Ha (pMHAHCOBA yCiayra U OOIIM YCIIOBUS KbM HEro/aHeKC
3a yAb/DKaBaHE Ha CpoKa Ha JI0roBOpa), MOJyUYEHH Ha eJIEKTPOHHATa My MOIA Ha XapJ AUCKa Ha KOMITIOTbpa CH
WIM Ha JPyr TPaeH HOCUTEJN, KaKTO M Jia ChbXPaHsSBa CHIIUTE 0 MPUKIIOYBAHE M3MBIHEHUETO/TIPEKpaTIBaHe
JeICTBUETO Ha JOTOBOpA 3a MOJI3BaHe Ha (PMHAHCOBA yCIyra.

3a kpenuropa:
JnbxkHOCT:

Iloamnuc u neyar :
Jara: 20.7.2025 .




