MonuTtukKa 3a 3aWmMTa Ha IMMHUTE AAHHU

3A UCTUHCKUTE XOPA

a Hac, ,,Buea Kpeaut” ALl (Opy»KecTBoTO), 3aLLMTaTa Ha BalimTe NIMYHU JAaHHKU € OT NbPBOCTENEHHO
3HayeHue. ETo 3awo 6uxme nckanm aa Bu MHPopmmupame Ha KaKBO OCHOBaHWE, C KaKBWU LENU, B
KaKBM CPOKOBE M C KakBM cpeacTBa ce obpaboTeaT BawuTe NAMYHKM OaHHM, KOraTo noceliaBaTe
Halwmsa yebcant https://vivacredit.bg/ v kKaHanaaTcTeaTe 3a napuyeH 3aem. Hue ce npuabpxame
CTPUKTHO KbM NPUNOKMMUTE pa3nopendbn 3a 3almTa Ha IMYHUTE JAHHU NPU BCAKA onepaumsa no
06paboTKa Ha NMNYHM AaHHUW. OBWMAT pernameHT 3a 3alWMTa Ha AMYHUTEe paHHM (,PernameHTt
2016/679“) rapaHTupa Bawwute npaBa, KaTto Hanara no-AeTalHU 3a4b/AXKEHMA 3@ HAC, C KOWUTO
MOMKeTe [a ce 3ano3HaeTe B HacToswWwaTa MoAMTUKA 3a 3alnUTa Ha IMYHKUTE AaHHK (MoanTmKaTa).

. BbBegeHue

B HacToAwaTa MNoAnTuKa 3a 3awmTa Ha AMYHUTE AaHHM Buea Kpeawut, ,Hue”, ,Hac” wmam ,Haw”
O3HavaBa ,BuBa Kpeaut“ A u ,Bue”, ,Baw” n ,notpebuten” o3HayaBa NoceTUTENM HA HALUA
yebcait — vivacredit.bg, nnn nonssatenu Ha HalwmMTe yCAYrn No OTNYCKaHe Ha NoTpebutenckn saem
- KpeauTonckaTenu.

Hactoswarta [MoantMka 33 3aWmMta Ha  AMYHUTE  OaHHM  0bAcHABA M yperkaa:
-Kak u Kora cbbupame Bawute AMYHM JaHHM U KakBa MHPopmaumsas  cbbupame;
-Kak 1 3aw,0 nsnonssame BawimTte AMYHU AaHHW;

-Kon  KateropumM  TpetTM  AMua@  MMaT  4OCTbN 40  BawuTe  AWYHM  [aHHWK;
-Bawwute npasa fa KOHTpoAMpaTe NIMYHUTE cm [aHHW.
Mons, npoyeteTe BHMMATENHO Tasu MOAUTMKA 3a 3alLMTA HA JIMYHUTE AaHHWU. [OCTbMBANKM M
M3MNON3BalKM Hawma yebcanT 1 ycayrv NoTBbprKAaBaTe, Ye CTe MMaAN Bb3MOXKHOCT A3 npoyeteTte
Tasn MoAnTKKa, Yye A pasbupate M 4ye cTe CbrNacHU Aa H6baeTe 06BbP3aHM OT Hesd. AKO He ro
HanpaBuWTe, HAMa i@ UMaTe Bb3MOXHOCT 4@ M3M0a3BaTe B Mb/IHOTA NpeAoCcTaBeHuTe Yypes yebcaiiTa
ycnyru.

Moxem Aa wuameHAMe noHsKkora [loAuTMKaTta, 3a Aa chnasBame MNPUNOKUMUTE 3aKOHU U
NoA3aKOHOBMW aKTOBE MW Aa OTroBapsiMe Ha NPOMeHsLLMTe ce bM3Hec n3McKkBaHMA. HacbpyaBame
Bu nepnoanyHo Aa npernexaarte Tasu cTpaHULa 3a Hali-HoBaTa MHpOpPMaLMA 32 NPAKTUKUTE HU 3a
NOBEPUTENHOCT 1 338 U3MeHeHUATa B ONMTUKATA HUM 33 3alLMUTa Ha IMYHUTE AaHHUW. BCeKM NbT, Wom
HanpaBum nNpomsHa B MonnTMKaTa, e Bu ysegomsasame 3a Bb3MOXKHUTE epeKTn OT NpomMsaHa be3
3abaBAHe 1 B pe3tomMe Ha HawuA yebcalt: vivacredit.bg n B opucute Hm 3a o6cnyKBaHe Ha KAMEHTHU
Ha TepuTopusaTa Ha Penybanka Bbarapus.

Il. O6wa uHpopmauyus
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YACT OT EMFG

3A UCTUHCKUTE XOPA

1. HaKkou NoHATUA OT 3Ha4YeHue 3a No-406poTo pa3bupaHe Ha Ta3m MNoauTuKa:

- ,JIUMHU OaHHU" — TOBa e BCAKa MHPOPMaLMSA, KOATO ce OTHaAcA A0 GU3MYECKO NULE U KOATO,
CaMOCTOAITE/IHO MM B CbyeTaHMe C Apyra WMHOoOpMaLMA, MOXKe [a [AoBede A0 HerosaTta
naeHTMdUKaLma Uam ro naeHTuduumpa.

- ,CybeKm Ha au4yHume OAHHU" — XVMBU PU3NYECKM NMUA, KOUTO Ca UAEHTUOUUMPAHU UK
naeHTMdMunpyemmn nocpeacTsom 06paboTBaHUTE ANYHN AAHHW.

- ,06pabomeaHe Ha AU4YHU OAHHU" — TOBa € BCAKO AENCTBUE, KOETO U3BbPLUBAME UM MOXKEM Aa
M3BbPLIMM C Bawmute NUYHU JAHHKU, BKAKOYUTENHO, HO HE CaMO, TAXHOTO CbbupaHe, aHaAn3 Uau
YHULLOMKaBaHe.

- "AOMUHUCMPAMop Ha AU4YHU OaHHU" — N1LLe, KOETO onpeaens uenTa Ha obpaboTkaTa Ha IMYHUTE
[aHHW, Ha e4HO OT NpeABUAEHUTE B 3aKOHA OCHOBAHMA, KaKTO U CpeacTBaTa, C KOMTO Ce M3BBbPLUBA
Ta3n obpaboTka — Hanpumep, TexHMYecKaTa MHOPACTPYKTYpa, U OTroBapA 3a 3aAb/IKEHUATA Mo
OTHOLLEHME HA CUTYPHOCTTA M 3aLLMTATa Ha INYHUTE JAHHU. [10 OTHOLWEHWE HA IMYHUTE By faHHM,
KouTo ce obpaboTBaT cbrnacHo HactoAwaTa Nonntuka, JpyKecTBoTo, B HAKOM CAy4van, 3ae4HO CbC
CbBMECTHUTE aAMMHUCTPATOPM, ONUCAHW NO-A40ANY, onpeaensa uenta Ha obpaboTtkata Ha Bawwute
[aHHW, Ha edHOo OT npeABUAEHUTEe B 3aKOHA OCHOBAHWA 3a TOBAa. B OCHOBHM NMHWUKM, HWe
onpeaenAme M CpencTeaTa, C KOMTO Ce M3BbPLIBA Ta3dnM 06paboTka — Hanpumep, TeXHMYeCKaTa
MHOPACTPYKTYPa M NPUNONKEHUATA, C KOMTO Cce ocbluecTBABA 06paboTkaTta. 3aAb/iKeHMATa Mo
OTHOLLEHME Ha CUTYPHOCTTA M 3alLMTaTa Ha Bawnte AMYHM AaHHW Bb3HMKBAT 3a HaC.

- ,CbeMecmHU adMuHUCmpamopu” — ABama WUAW NoBeYe aAMUHUCTPATOPU, KOMTO CbBMECTHO
onpeaenAtT UenuMTe M CpeacTBata Ha 06paboTBaHETO Ha J/IMYHMTE [aHHM Bb3 OCHOBA
Ha, CrnopasymeHue 3a o06paboTBaHe M 3awWwMTa Ha JMYHM [AHHU MEXAY CbBMECTHU
aAMUHUCTPATOPM.

- ,06pabomeaw; nu4HU OAHHU" — TOBA € TPETO NILE, KoeTo 06paboTea Bawm AMYHK AaHHM NO Hawe
Bb3naraHe, Npu KoeTo Buea Kpegut CTpMKTHO e onpeaennno uenta Ha obpaboTkaTa, cpeacTsara, €
KOATO Ce C/1y4YBa TA U € NPOBEPUA AaNN NIMLLETO OTrOBaps Ha U3UCKBaHUATA Ha PernameHT 2016/679.
TakbB 06paboTBaLy, MoxKe Aa 6bae HanpUMep areHuMaA, KOATO OTrOBapPA 32 MAaPKETUHIOBa KaMnaHmA
Ha BuBa KpeauT B coumanHa mpexa 1 Cb3gasa AOKNALM 3@ HEMHATa ycneBaemocT.

- ,HapyweHue Ha nuyHUMe AaHHU" e HapyLleHne Ha CUTYPHOCTTa, KOETO BOAM A0 CAy4aliHO MK
HenpaBOMEpPHO YHULLIOXKaBaHe, 3aryba, NpomMsaHa, HepaspeLLeHo PasKpMBaHe UK AOCTbN A0 NYHU
AaHHU, KOMTO ce NpeaaBaT, CbXpaHABaT UAKM 06paboTBaT No APYr HAUYMH.

- ,JAueumannu akmueu” — yebcantoT vivacredit.bg, BCMUKM NeHOMHT CTPaHWMUM, NOAABPKAHN OT

O py*KecTBoTO, yeb, HENTUB U MOBUNHM NPUNOKEHMA, 4OCTLMHU 33 KINEHTW.

-fpyna om Odpywecmea 8 ,, Management Financial Group”(,QpyxectBa oT MFG“)
— KopnopaTuBHaTa rpyna oT APYKeCTBa U APYrY KOPNopaTUBHM 06pa3yBaHUs, NpUTEXKaBaHU

0
o)
=
B
@
—
O
T
o=
2
2
3
=

a g P2
R uoeeuHoCT -@- HosaToPCTBO §88 oTroBOPHOCT
“ = s



https://vivacredit.bg/

3A UCTUHCKUTE XOPA

/UM KOHTPOAMPAHK OT ,MeHUAXMBHT PaliHeHwbA Tpyn“ AL, APY*KECTBO, KOETO € y4pPeaeHo U
CbLUECTBYBALLLO CbrNacHO 3akoHUTe Ha Penybnuka bbarapus, ¢ EMK: 207343548. 3a uennte Ha
HacTtoAawata [Monutukata, [ApyxKectBata oT MFG ca Te3u, perucTtpuvpaHm u onepupawim Ha
TeputopuaTa Ha Penybanka Bbarapua. AKTyasnieH CUCBHK C Apy»KecTBaTa, 06xBaHaTH OT CTPYKTypaTa
Ha MFG, morke ga HamepuTe TyK .

2. Kou cme Hue?

,BuBa Kpeant” ALl e Apy*KecTBo, KOETO MMa 3a NpPeaMeT Ha AENHOCT OTNyCKaHe Ha 3aemMu CbC
CpeacTBa, KOMTO He ca HabpaHu Ype3 NybINYHO NPUBANYAHE HA BIOrOBE UM APYTrM Bb3CTaHOBUMM
cpeAacTBa, NpuaobMBaHe Ha y4acTuma B Apyra pUHAHCOBA MHCTUTYLIMSA, TbPrOBCKO NPeaCTaBUTE/CTBO,
3aCTPAxX0OBATE/IHO AreHTCTBO, OCbLLECTBABAHE Ha AEMHOCTM C 6BAaropogHM MeTann U CKbMOLEHHM
KaMbHU 1 U34E/IUSi CbC U OT TAX MO 3aHATUE, NPUA0OMBAHE HA B3eMaHUA MO KPeauTu, U3BbPLUBaHE
Ha Apyrn GUHAHCOBU YCAYrX, MO3BOIEHM CbIAACHO Y. 3 OT 3aKOHA 33 KPEAUTHUTE UHCTUTYLINN.

3. Kak mo:kete ga ce cBbprKeTe ¢ Hac?

,BnBa Kpeaut” Al e cbC ceganuue u agpec Ha ynpasneHnue: rp. Coousa, x. K. ,JllonnH 7“, byn.
»AaBaxapnan Hepy“ Ne28, ATL, ,,Cunebp LleHTbp”, eT. 2, oduc 73T, Ten. 3a Bpb3Ka: 0700 45 245.
MoskeTe Aa Ce CBbpP)KEeTe C Hac KaTo NOCeTUTe BCeKM odPuC B CTpaHATa MAM Ha HawuA yebcanT:

vivacredit.bg.

4. Koii B opraHu3auuMaTa 0TroBapA 3a 3aliuTaTa Ha IMYHUTE MU AaHHU U KaK MOra ga ce CBbpiKa
Cc Hero?

ONBbKHOCTHO /nue no  3almTa Ha auvduuite padunm (,03140°) — K. banes, en. nouwa:
dpo@vivacredit.bg.

5. Bua, uen n ocHoBaHue Ha 06paboTKaTa Ha IMYHUTE JaHHM, cbbupaHum ot ,,Busa Kpeaut” AA:

JInyHKn paHHM Len OcHoBaHue
Tpn nmeHa, EMNH, gata Ha NoeHTMdMKauma Ha ¢usmyecko| M3nbiHeHMe Ha
parkgaHe, KaKTo W gpyru Avue W npunaraHe Ha  Apyry[ 3aKOHOBO 3agb/KeHue
OaHHW OT [OOKYMeHT 3a MEpPKKM 32 KOMMJEKCHa npoBepKa
CaMOINYHOCT, BCAKO CbrlaCHO 3aKOHa 3a MepKuTe
rpPa*K4aHCTBO Ha INLLETO cpewy M3NUMpPaHeTo Ha napu
(3MUN) n

3aKoHa 3a MepKuTe cpeLly
dMHaHCMpaHeTO Ha Tepopu3ma
(3MDT) 1 BCAKO ApPYro NPUIOHKNUMO)
3aKOHOZaTeNCTBO;
OcbluecTBABaHe Ha KOHTAKT;
OugeHKa Ha KpeauTocnocobHocT
no yn.16 3MK; CkntouyBaHe Ha
norosop; MpeaocTaBaHe Ha
nouckaHa ycnyra; M3anbnHeHue
Ha 3a4b/IXKEHUA MO CKAKYEH
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3A UCTUHCKUTE XOPA anHM AaHHM

Len

[0roBop U
06wy ycnosma 3a NpoBexaaHe
Ha CbOTBETHaTa MNpoMoOLMA,
opraHusupaHa ot [JpyKecTBoTo;
O6paboTKa 1 OTroBOp Ha
McKaHua 3a ynpa)kHsABaHe Ha
npaea/ 3anuTBaHMA, OMNJaKBaHUA
M ¥anbu;

OcHoBaHue

Homep Ha baHKoBa cMmeTKa

3annawaHe Ha cymun no 6aHKoB
nbT; MUaeHTudmkaums no SMUN;

CkntouBaHe/n3nb/HeHWe
Ha 40rosop

M3nbaHeHue Ha
3aKOHOBO 3a4bJ/IKEHME

TenedboHeH HoMep

OcbuiecTBABaHE  HA  KOHTAKT
M3nbaHeHMe Ha 3a4b/IKeHUA no
CK/IIOYEH A0r0BOP, BK/OYUTENHO
ypes 06MeH Ha JaHHU MeXay
CbBMECTHUTE aZAMWHUCTPATOPU B
T. 7.1; Mposepka Ha
npefoctaBeHUTe  OT  JIMLETO
OAHHW U NpefoTBpaTABAaHE Ha
nM3MamMu;

O6paboTKa 1 OTroBOp Ha

McKaHmsa 3a ynpaxHABaHe Ha
npasa/ O6paboTka Ha
3anuTBaHMA,  ONJIaKBaHMA n
»Kanbu;

CktouBaHe/u3nbaHeHue
Ha J0roBop

M3nbaHeHue Ha
3aKOHOBO 3a4b/IXKeHUE

MNpepnaraHe Ha NPOAYKTU U
ycayru Ha ,,Buea Kpeant” AL un
apyxectsata B MFG, nsnpawaHe
Ha PeKNlaMHU CbobLLEeHMNS;

Covrnacue

M3npalaHe Ha cbobueHua
nocpeactsom IVR TexHonorma ¢
uen npegnaraHe Ha MPOAYKTU M
ycayru Ha ,,Buea Kpeaut” AL u
apyxectsata B MFG, nsnpawaHe
Ha pPeKNaMHU cbobLeHus;

Cvrnacue

MNpepnaraHe Ha NPOAYKTU U
ycayru Ha ,,BuBa Kpeant” A un
apyxecrtsata B MFG, upes
M3npallaHe Ha peknamHu

Cobrnacue
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3A UCTUHCKUTE XOPA anHM AaHHM

Len
CbobLWEeHMA Ypes NPUIoKeHme

"Viber";

OcHoBaHue

Cebp3BaHe C
KpeauToucKaTensa/KaneHTa ypes
onuuMATa 3a BMAEO BPb3Ka 4ypes
npunoxeHue "Viber" c uen
naeHTUOMKaLMA NPU CKAOYBAHE
Ha A0roBoOpa 3a NapuyeH 3aem u
M3NbJIHEHME HA 334b/IKEHMATA
no Hero;

Cbrnacue

Aapec

OcvbluecTBsABaHE Ha KOHTAKT;
NaeHTudMKauma no 3MUI;
CknouBaHe Ha [0roBop — Ha
MACTO B [AOMa Ha K/AMEHTa,
CcbbupaHe Ha AbAKUMUTE

BHOCKM B [AOMa HA K/AMEHTa;
lNpepoctaBAHe Ha MNOMCKaHa
yCnyra; M3nbaHeHme Ha
3a4b/KeHMUA no CK/IHOYEH
porosop u O6bwmM ycnosusa 3a
npoBexJaHe Ha CboTBETHaTa
npomouus,

opraHusupaHa ot [py»KecTBoTO,
BK/IOYMTENHO 4pe3 obmeH Ha
OaHHKM  mexagy  CbBMecCTHUTE
agMuHuctpatopy B T.  7.1;
McKaHMA 3a ynpaxHABaHe Ha
npasa/ O6paboTKa Ha
3anNMUTBaHMA, ONNAKBAHMA U
Kanbu;

CkntouBaHe/n3nb/HeHMe
Ha 4orosop

M3nbaHeHue Ha
3aKOHOBO 3a4bJ/IKEHME

OcbuiecTBiBaHe Ha AMpPEKTeH
MapKeTUHT Ha ,BuBa Kpeaut” u
apyxecrtsata ot MFG,
BK/IHOUUTESTHO:

MpeanaraHe Ha MPOAYKTUM U
ycnyru, nsnpataHe Ha
PEKNIAMHU CbObLLLEHUS;

Yyactue B aKTya/lHu
MaPKETUHIOBM KaMMNaHWUK;

Covrnacue

Nmeiin agpec

OcblLecTBABaHE HA KOHTAKT;
CkntouBaHe Ha [0roBop;
MNpepoctaBaHe  Ha  MNOMCKaHa

CkitouBaHe/n3nbaHeHue
Ha J0rosop

R A A -A
yurytrd, visSiTo/TAacrvic
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3A UCTUHCKUTE XOPA anHM AaHHM

Len

Ha 33a4b/IKEHUA NO CKAKOYEH
[OroBOp, BK/OYMTENHO upes
obMeH Ha [aHHM  MeXay
CbBMECTHUTE agMWUHUCTPATOPM
BT.7.1;06paboTKa 1 OTroBOp Ha
MCKaHUA 3a

ynpaHsaBaHe Ha npasa/ Ha
3aNUTBaHWUA, ONJIAKBAHMUA U
»Kanbu;

OcHoBaHue

M3nbaHEeHue Ha
3aKOHOBO 3a4b/XKeHUE

MpeanaraHe Ha NPOAYKTU U
ycnyrn Ha ,BuBa Kpeaut” AL wn
apyxecrtsata B8 MFG,
BK/IIOUYUTENTHO:

lNpeponaraHe Ha MNPOAYKTU W
ycnyrm, n3npawiaHe Ha
peknamHu cbobuieHuns;

Yyactue B MapKeTUHrosun
KamnaHwuu,

Cbrnacue

JaHHn oT LeHTpaneH KpeauTteH
perncTop

OueHKa Ha KpeauTtocrnocobHocT
M ynpaB/iieHVMe Ha KpeauTHUS
PUCK;

MpoBepka Ha BepHOCTTa Ha
NpeaoCcTaBeHn AaHHMU;

MpunaraHe Ha ApPYrM MEPKM 3a
KOMMJIEKCHA NPOBEpKa NpoTuB
n3nupaHe Ha Napu u

dMHaHCMpPaHeTo Ha TepopM3Ma;

YcTaHoBsBaHe 7]
npefoTBpaTABAaHE Ha  4pyru
dUHAHCOBU M3MaMu;

M3nbaHeHue Ha
3aKOHOBO 3a4b/IXKeHUE

JaHHn ot peructpute Ha HOUN -
Ha/sn4mne Ha TPyA0B A0roBop,
ocurypasaHe 6 meceua Hasag,
neHcuu u ap.

OueHKa Ha KpeamuTocnocobHocT
W ynpaBaeHue Ha KpeauTHUA
puck; MpoBepKa Ha BEpHOCTTa Ha
npenocTaBeHn gaHHu; MNpunaraHe
Ha OPYrM MepKM 3a KOMMAEKCHa
npoBepKa NpPOTUB M3NMpPaHe Ha
napu n GuHaHcMpaHe Ha
TEPOPU3BM;

Cvrnacue

M3nbaHEeHue Ha
3aKOHOBO 3a4bJ/IKEHUE

R
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3A UCTUHCKUTE XOPA anHM AaHHM

Pe3ynTaTi OT NpoBEpPKa Ha
NOEHTUPUKALMOHHUTE INYHU
[AHHW HAa KpeaUTOUCKaTens B
KOHCONMgMpaHu 6a3n faHHM Ha
NMLA, CBbP3aHW C MpaHe Ha
napu, TepopM3bM UK
bUHaHCUMpaHe Ha TepopPUCTUYHA
AEMHOCT WMAM CbC CbMHEHMUs 3a
CBbP3aHOCT C NpaHe Ha napw,
TEPOPU3BM U/UAN TEPOPUCTUYHM
opraHu3aLmum

Len

MpoBepkKa Ha
NAEHTUOUKALNOHHUTE NNYHU
OAHHW B

KOHCONMAMpPaHU 6a3n faHHW Ha
Nnua, CBbp3aHW C npaHe Ha
napu, Tepopusbm Uan
bVHaHCMpaHe Ha TepopuCTUYHA
OENHOCT MAM CbC CbMHEHMA 33
CBBP3aHOCT C NpaHe Ha napw,
TEPOPU3BM U/UAN TEPOPUCTUYHM
opraHusauuu;

lMpwunaraHe Ha mepKu 3a
naeHTnomkauma no SMUN;

OcHoBaHue

M3nbaHEeHue Ha
3aKOHOBO 3a4b/XKeHUE

Pe3yntatn oT npoBepKa Ha
32ABEHUTE OT KpeauToucKaTena
JIN4HU AaHHKM B 6asnTe JaHHM Ha
CbBMECTHUTE  AAMUHUCTPATOPMU,
cbrnacHo 1.7.1. no-gony

MNpepoTBpaTABaHe Ha U3MaMU;

MpunaraHe Ha MepKM MPOTUB
MU3NMpPaHe Ha napu u
dUHaAHCMpPaHe Ha TepopPM3Ma;

OueHKa Ha KpeauTtocrnocobHocT
M ynpaB/iieHVMe Ha KpeauTHUS
PUCK;

JlerntumeH nHTepec

M3nbaHeHue Ha
3aKOHOBO 3a4bJ/IKEHME

JaHHM 33 CcBbP3aHKU nLa No
cMuUcbAa Ha 4n. 36, an. 5 ot
3MUM

MpunaraHe Ha MepKK 3a
KOMMJ/IEKCHaA NpOBepKa
M3nMpaHe Ha Nnapu u

dUHaAHCUpPaHe Ha TEPOPU3BM;

npoTuB

M3nbaHeHue Ha
3aKOHOBO 3a4b/IXKeHUEe

JaHHM oT canta Ha MBP 3a
Ba/IMAHOCT Ha /IMYHA KapTa UK
oT ,RegIX“-cuctema 3a obmeH Ha
AaHHM oT peructpu (Registry
Information eXchange system)

MpoBepka Ha nNpeaocTaBeHu
OaHHU C uen naeHtuduKaumsa no
3MunM;

M3nbaHeHue Ha
3aKOHOBO 3a4bJ/IKEHUE

Fnac —
pa3rosop

3annc Ha Tel'led)OHeH

MNopmobpasaHe Ha 06C/Y»KBaHETO,
no-go6pa 3awmTa Ha IMYHUTE
OAHHW Ha K/IMEHTa, KaKTo U Ha
HEeroBMss W  WHTepeca Ha
[py»KecTBoTO; [AO0OKa3BaHe Ha
npeAmeTa Ha pasroBopa;
CK/OYBAHE M U3MbJHEHWE Ha
[0roBop;

JlerntumeH nHTepec

CkntouBaHe/u3nbaHeHue
Ha A4orosop
M3nbaHeHue Ha

3aKOHOBO 3a4bJ/1XKEHUNE

3anuc Ha BMAEO Pasrosop
(cbabprka BUgeokaunn ¢ BaweTo

OcbLuiecTBABaHE Ha KOHTAKT C
K/IMEHTA Ypes onumMATa 3a BUAEO

M3nbaHeHue Ha
3aKOHOBO 3a4bJ/IKEHUE

YOBEYHOCT
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SAVCTVHCKUTEXOPA - FIuyHM paHHK Uen OcHoBaHue
n3obparkeHne, 3acHeTo npen | Bpb3Kaupes ,Viber” cuen
aKTMBMpPaAHa Kamepa no Bpeme | MaeHTUPUKALMA NPU CKAtOYBAHE
Ha pPa3roBOp CbC CAYKUTEN HAa | Ha AOroBOpa 3a NApPUYEH 3aeM U
APYXKecTBoTo) M3NbJHEHME Ha 3a4b/KeHUATa
no Hero;
Mpodun/akayHT Ha  MHTepHeT| Peructpauna e canTa CkntousaHe/

cTpaHuuaTa vivacredit.bg wn/mnu
MOOUHO NPUIOKEHME

KaHanpaTtcTtBaHe 3a
npeAocTaBaAHe Ha NapuyeH

3aem/ CK/IIoYBaHE U U3MbJIHEHNE
Ha [JoroBopa 3a MapuyeH
3aem;Mpo3payHocT u no-aobpa
3alWMTa Ha IMYHUTE AAaHHM Ha
K/IMEeHTa;

lMpwunaraHe Ha mepKu 3a
KOMMJIEKCHa MNpOBepKa MnpoTuB
M3nupaHe Ha Nnapu v
bVHaHCMpaHe Ha TepopPU3bM;

M3nb/IHEHWE Ha A0roBoOp

M3nbaHeHue Ha
3aKOHOBO 3a4b/IXKeHUE

MecTopaboTa, AaHHM 3a BUA,
OOroBOp, CTaXK, ANBbMKHOCT,
npodecus, BbaHarpaxaeHue,
o6, mecevyeH goxoa,
obpasoBaHue

OueHKa Ha KpeauTtocrnocobHocT
M ynpaB/iieHVMe Ha KpeauTHUS
PUCK;

M3nbaHeHue Ha
3aKOHOBO 3a4b/IXKeHUE

Apyrn Kpegmtn

OueHKa Ha KpeauTtocnocobHocT
WU ynpaB/ieHMe Ha KpeauTHUS
PUCK;

M3nbaHeHue Ha
3aKOHOBO 3a4bXKeHue

CemelHO  MONOXeHWe,
u/sieHOBe B JOMaKMHCTBOTO

bpon

OueHKa Ha
KpeauTocnocobHocTTa n
ynpaBaeHne Ha KpeauTHUA PUCK;

M3nbaHeHue Ha
3aKOHOBO 3a4bAXKeHue

MMywecTBeHO  CbCTOAHME  Ha
KpeguTononyyaTen

OueHKa Ha KpeauTtocrnocobHocT
WU ynpaB/ieHMe Ha KpeauTHUS
PUCK;

M3nbaHeHue Ha
3aKOHOBO 3a4b/IKeHUe

CaMOp'b'-IeH I'IOAI'IMC/ OTne4vyaTobK
OT NpP®CT - 3a JnMUa, KOUTO Ca
BBb3NpenATCTBaHN Oa NON0XKaT
CamopbHeH I'IO,EI,I'IMC/

MopasaHe Ha M3
MognuceaHe Ha [4OroBop M
NPUNOXKEHMA KbM HEro;

CkntousaHe/
M3MbJIHEHME Ha JOTOBOP

MopTpeTHa CHMMKa, HanpaBeHa
JIMYHO TEXHMYECKO YCTPOMCTBO

NpoeHTUdMKaLMA Ha KAMEHT ypes
CbMNOCTaBAHE Ha CHMMKA OT
[OKYMEHT 33 CaMOJIMYHOCT;

M3nbaHeHue Ha
3aKOHOBO 3aab/IXKeHUE

YOBEYHOCT
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3A UCTUHCKUTE XOPA anHM AaHHM

JaHHW Ha nnLe 33 KOHTaKT

Len

nO,ﬂ,CMprﬂBaHe Ha KOHTaKT (
KpeanTonCKkaTena c uen

M3Nb/IHEHNE Ha 3a4b/IKEHUATA
MYy MO A0roBoOp 3a NapunyeH 3aem;

OcHoBaHue

Nerntumen nHTEpPEC

[aHHu 3a paboTogaten

M3nbnHeHMe Ha pJoroBop 3a
napuvyeH 3aem/  KOHTaKT C
KpeauTononyyatena B Cly4yanm Ha
3abaBa No A40OroBopa 3a napuyeH
3aewm;

Nerutumer NHTeped
CKntouyBaHe "
N3NbJHEHME Ha 4OroBOpP

M3nbaHeHue Ha

3aKOHOBO 3a4bJ/IXKEHNE

Konue oT AnyHa KapTa

NaoeHTndumKauma no 3akKoHa 3a
MEpPKMUTE CcpeLy M3NMPaHeTo Ha
napu v npunaraHe Ha 4pyru MepkKu
33 KOMMNIEKCHA NPOBEPKaA;

M3nbaHeHue Ha
3aKOHOBO 3a4b/IXKeHUE

MNpoBepKa Ha 6aHKOBa CMeTKa B
Pernctbpa 3a 6aHKOBUTE CMETKM
n cendose kbm BHB

MNpepoTBpatABaHe Ha U3MaMM,
naeHTUdMKauma no 3MUI,
yA4OCTOBEPABAHE BEPHOCTTA Ha
OEKNAPUPaAHUTE OAHHU;

M3nbaHeHue Ha
3aKOHOBO 3a4b/IXKeHUE

Tpu umeHa, TenepoHeH HomMep,
e-mail agpec, KakTo 1 apyru
JIMYHW [aHHU, NPeaoCTaBeEHU MO
MHULMATMBA Ha cybeKTuTe Ha
[aHHM BbB BpPb3Ka C OTNpaBsHe
Ha 3anuTBaHe, onaakeBaHe u/unu

*anba upes u4aT, KOHTaKTHa
dopMma Ha UHTepPHET
cTpaHuuaTa: Vvivacredit.bg, Ha

nmenn agpec Ha [pyxecTsoTo,
no tenedoHa WM Ha XapTUeH
HOCUTeN Ha agpeca Ha
JpyxecTBoTO.

O6paboTKa 1 oTroBOp Ha

MCKaHUA 3a YMnpa)kHsABaHe Ha
npasa/ Ha 3anuTBaHuA,
OMJIaKBaHMA U Kanbwu;

JlerntumeH nHTepec

M3nbaHeHue Ha
3aKOHOBO 3a4bJ/IKEHUE

O6pas oT BMAeO3aCHEMaHe Ha
KANEHTU U CAYXKUTEN U
nocetmtesim Ha  oduUcKm  Ha
KOMnaHuATa

3a rapaHTupaHe Ha 6e3onacHu
YyCNOBMA Ha TPYA, B TOBA YNC/I0 U
3a OMna3BaHe )KMBOTa M 34paBEeTO
Ha KIMEHTU, MOCETUTENN U
CNY}KUTENN, ONa3BaHe Ha
MMYLLECTBOTO, NPaBa U UHTepecH
Ha aZiMMHUCTPATOpPa, NPEBEHLUSA
Ha U3MaMu;

JlerntumeH nHTepec

IP agpec, AaHHM 33 YCTPOMCTBO

OcvbliectBaBaHe Ha O6Cl'|y)‘KBaHe
ypes MOOBUNHU NPUNOKEHNA

MNpepoTBpaTABaHe HA U3MaMU

JlerntumeH nHTepec
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3A UCTUHCKWUTE XOPA

BawuTte nnyHM gaHHM we 6baaTt obpaboTtBaHu ot ,BuBa Kpeaut” ALl camo B CbOTBETCTBME C
NpPUNOXMMUTE pasnopenbm 3a 3awmnTa Ha AaHHUTe. Korato KopecnoHAnpaTe ¢ Hac, No KOMTO M Aa
€ OT KaHa/nuTe 3a Bpb3Ka, Bve noTBbprkaaBaTe, Ye AaHHUTE, KOUTO CTe NMPeaoCTaBUAM Ca TOYHM,
KOPEKTHU n aKTYyasHu.
CnepBa fa By nHpopmmnpame, Ye BCAKO cbriacue 3a 06paboTka Ha Bawmnte AMYHM AaHHU MOXKe Aa
6bAe OTTEr/IeHO Mo BCAKO BPeEME, KaKTo NoAaBaliku monba B nMcmeHa popma Ha afpeca 3a KOHTaKT
B obcnyxBawma Bu odpuc, Taka M Ypes enekKTPoOHHO cbobueHue Ha agpec: dpo@vivacredit.bg.
OtTernaHeTo Ha BaweTo cbrnacue 3a obpaboTkaTa Ha AaHHUTE BM MO HMKAKBB HauMH HAMA Aa
pedaeKkTMpa HeraTMBHO NpPU CKAKOYBAHETO Ha [loroBop 3a NapuMyeH 3aem, KaKTo M OTNYCKaHeTo Ha
KpeamuTa, 32 KOMTO CTe KaHAMAATCTBaNMN.

6. 3a KaKBM CPOKOBE LWe 6baaT CbXpaHABAHU JIMUHUTE MU AAHHU?

JInyHWTe gaHHM ce CbXxpaHABAT caMo 3a nepuoaa, HeobxoaMm 3a NOCTUraHe Ha LenuTe, 33 KOUTo ca
CcbbpaHuM NbpBOHaYanHo. Cnes NOCTUrAHETO Ha UennuTe, aHHUTE We 6bAaT YHULOXKEHN, OCBEH aKO
He CblLLEeCTBYBaT 3aKOHOBM M3WUCKBAHWA WAW LPYTM OCHOBAHMA 3@ MNO-AbATO WAM MO-KPaATKO
CbXpaHeHue. AKO pellnm Aa cbxpaHsaBame 06paboTeHnTe TNYHN AaHHUM 33 CTAaTUCTUUYECKM LLeSIU, TOBA
e 6bae HanpaBeHo noa dopmaTa Ha aHOHMMHM AAaHHU, KOUTO He moraT aa Bu ngeHtnpuumpar.

,BuBa Kpeant” Al npeanpvema HeobXoAMMUTE TEXHUYECKM U OPraHM3aLMOHHM MEpPKKM 3a
YHULLOYKaBaHETO Ha AaHHUTE, KOMTO BeYe He ca He0bXO0ANMMM, C U3KIHYEHME HA CNyYauTe, KoraTto
€ Ha/nue 3aKOHOBO OCHOBaHME UM MMa UCKaHe OT Bac 3a npekpaTtsBaHe AW OrpaHMYaBaHe Ha
06paboTBaHETO UK C OrNesn HECbBMECTUMOCT C MbPBOHaYaiHaTa Len 3a obpaboTeaHe.

JInyHuTe gaHHKU ce CbXpaHABAT CaMO 3a nNepunoaa, HeO6XO,£I,MM 3a U3NbJ/IHEHNE HA LLEeNINTE, 3a KOUTO
Ca C'b6paHM, B CbOTBETCTBMNE C NPUTOKNMMUTE 3aKOHOBU USNCKBAHUA.

,BuBa Kpeaut” ALl cbxpaHsaBa CbbpaHUTe INYHWU OaHHU B CIeAHUTE OCHOBHWU CPOKOBE, KOUTO MoraTt
[a 6baaT yAbMKEHM NN CbKPATEHM B C1Iy4ail HA HA/IMYHM 3aKOHOBM MW APYrY OCHOBAHMA 3a TOBA.:

a) Korato gaHHUTe ce 06paboTBaT Ha OCHOBaHME NOAAAEHO MCKaHe 3a KaHAMAATCTBAHE 32 NapuyeH
3aeMm, Te Ce CbXpPaHABAT 3a CPOK A0 ABe roAMHM OT NOAAaBAHETO HAa MCKAHETO, aKo UCKAHETO He 6bae
04006peHO UM NNLETO Ce OTKAXKe Aa CKAYM aorosop. [JaHHU, CbbpaHK OT NpoBepKa B perucTbpa
Ha HOMW, cbllo ce cbxpaHABaAT 3a CPOK 40 ABe roAWHUM, aKo He e CKatoyeH aorosop. [aHHu oT
Pernctbpa Ha 6aHKoBUTE cmeTKM M ceidoBe U LleHTpanHuA KpeauteH peructbp Kbm BHB ce
CbXpPaHABAT 3a CPOK A0 NeT rogMHMU..

6) Korato paHHuTe ce O6pa6OTBaT Ha OCHOBaHWE CKAKYEH OO0roBop 3a MNapunyeH 3aem, Te Cce
CbXpaHABAT 3a CPOK OT nNet roagnHu, CHUTaHO OT NPEeKpPaTABaAaHETO Ha A0roBopa, OCBEH aKoO
NPUNOKNMMOTO 3aKOHOAATENICTBO HE U3UCKBA UK O0NYCKA MO-KPAaTbK UM NO-Abablr CPOK, NN aKO
uennte, 3a KOUTo Ca C'b6paHVI, 6'bﬂ,aT NOCTUTHATU NO-PaHO.
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B8) Korato gaHHuTe ce o6paboTeaT Ha OCHOBaHME NOYYEHO CbI/1acKe - 40 U3PUYHOTO OTTEr/IAHE Ha
CbrNacneTo, OCBEH aKo HAMa APYro OCHOBaHMe 3a No-HaTaTblWwHaTa um obpaboTKa.

I') Korato gaHHuTe ce 06pa6OTBaT C uen 3alnta Ha peasim3npaHe Ha npaBa U 3aKOHHU MHTEPECU Ha
ﬂ,py)'KeCTBOTO, KOMTO MMaT 060CHOBaHO npenmywecTso npea MHTepecuTe Ha ¢M3MH€CKMT€ anuda —
A0 noracABaHe Ha CbOTBETHOTO NpaBo M/MJ’IM OoTnagaHe Ha 3aKOHHWNA nHTEpecC.

n) Korato paHHuTe ce obpaboTBaT uype3 3anuc Ha TenepoHHM pPasroBOpM KbM LEHTbpa 3a
06CNyXKBaHE Ha KANEHTU, TE CE CbXPaHABAT B 3alMTEH apXMB 3a CPOK HE MO-KPaTbK OT NeT roAunHu,
OCBEH aKO HAMa OCHOBaHMWE 3a MO-KPATKO CbxpaHeHue. [locTbn A0 3anucaHuTe TenedoHHU
pPa3roBopM MMaT CaMO OTOPM3MPAHW NMUA, BKAKYUTENHO Te3u, KOUTO noaabpiKaT
MHPOPMaLMOHHUTE CUCTEMM Ha ,,BuBa Kpeaut” Al v CAy»KUTENUTE Ha KON-LEHTPOBETE.

e) Korato gaHHuTe ce 06paboTBaT BbB BPb3Ka C ynparkHABaHe Ha npasBa no PernameHTt (EC)
2016/679 v no 3aKoHa 3a 3alMTa Ha IMYHUTE AAHHW, TE Ce CbXPaHABAT 3a CPOK A0 ABE roAUHMU OT
OKOHYaTeNHOTO MNPUK/IOYBAHE Ha MPOM3BOACTBOTO, CBbP3aHO C YNpakHABaHe Ha npasaTa Ha
cybeKTUTe Ha AaHHWU U peann3npaHeTo Ha NpaBHa 3aWMTa.

Cnep M3TMYaHe Ha NOCOYEHUTE CPOKOBE, AKO HE e Haauue ApPYyro oCHoBaHMe 3a obpaboTBaHe Ha
[aHHUTE, Te LWe 6baaT U3TPUTK. [pY*KecTBOTO MOXKe Aa U3TPMe YacT OT AaHHMTe, KaTo 3anasun camo
aHOHMMW3MPAHW AAHHWU, KOUTO He NO3BONABAT UAEHTUPUKALMA Ha dU3MYecKknTe nnua (Hanpumep
3a UenuTe Ha aHaAM3 Ha M3NoN3BaHM GWHAHCOBM MPOAYKTM WM ycayrM M nopobpssaHe Ha
obcnyKBaHeTo).

7. Kateropum Muya, KOMTO MoOraT JAa MMaT AOCTbN A0 JINYHUTE  AAHHMW.
,Busa Kpeaut” ALl, moxe ga pasKkpmsa Balim AMYHM AaHHM HA TPETU NMLA, KAaKTO U Ha chegHuTe
KaTteropum obpaboTBawm  gaHHU nunm Tpetu cTpaHu(1], C uen npeanaraHe u
npenocTaBsAHe Ha NPOAYKTU U YCNYrKM, U3NbJAHEHWE HA AOroBOp, NpPeAoTBpaTABaHE Ha M3MaAMM,
npuaaraHe Ha rpyrnoBu MOAUTMKM 33 MPEBEHUMA Ha M3NMPAHETO Ha nNapu u PpUHaHCMpaHe Ha
TEPOPU3BM, U/UN OLLEHKA Ha KPeaAUTOCNOCOBHOCT.

7.1. CbBMeCTHM aAMUHUCTPATOPK

»,Busa Kpeant” Al e nognucano A0OroBopu 3a CbBMECTHM aAMMUHUCTPATOPM C KoMmnaHum ot FpynaTa
Ha MFG, BrkatountenHo: ,,Akcec ®anHaHc” AL, ,, PunHTpeng PaHaHc” AL, , 31 AceT MeHUAKMBHT
AL, ,MeHnaxMbHT PariHeHwba Mpyn“ AL, ,,AreHumMa 32 KOHTPO1 HAa NPOCPOYEHUTE 3aabKeHNA”
EOOA, ,U3m MenmbHT Cobpsucns” 004, u ,Hio Men” AA. OBMeHBT Ha /IMYHM AAHHU MeXKay
CbBMECTHUTE aAMMHUCTPATOPU CE OCHLLECTBABA C LLe:

e QueHKa Ha KpeauTocrnocobHOCTTa, Npocpoyme no nnaillaHusa, MHGopMaLMsa 33 U3BBPLLEHN
TpaHCaKUMM M pe3yntatm oT oduumanHu pernctpu. ObmsaHaTa Ha NYHUTE JaHHU MO
npeaxoaHOTO M3peyvyeHWe CcTaBa aBTOMATMYHO, B XoZa Ha 0bpaboTKata Ha /IMYHKU AAHHM,
cbbpaHM OT KpeguToucKaTena u/wmaum TpeTu Auua B npouedypaTta Mo OLEHKa Ha Herosata
KpeauTocnocobHOCT, Ypes cneunanunsmpaHuna codptyep.

e [lpepoTBpaTABaHe Ha M3MaMKM U U3NDBJAHEHWE Ha AO0roBOPWU, BK/OYMTENHO 4Ype3 KOHTAKT C
K/INEHTUTE.

MpepoTspaTaABaHE Ha M3MaMW,
'@ q°'E’Eéiféf‘bq_E,ECTBﬂBaHe a KOHTaKT;

N U3Nb/IHEHME HaA CKAKOYEH A0rosop, ”Blt(nlOl-WITenHo ypes
9 HOBATOPCTBO #58 OTrOBOPHOCT
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e [lpepgnaraHe Ha NPOAYKTU WU YCAYIU, BKAKOYMUTENHO 3aCTPAxOBKWU, KpeauTu, anTepHaTUBHO
dOUHAHCKMpPaHE M TbProBUA CbC CKbMNOLLEHHM METaMN.

e (O6MmsHa Ha MHPopmaLma OT NYOANMYHU PErncTpu 3a TPYAOBM OTHOLIEHMA, BAHKOBU CMETKW,
KpeauTocnocobHOCT, 3a Haauume Ha obctoaTtenctsata no 4yn.36, an.2 wm an.5 3MUN,
nHpopmaums, cbbpaHa B CbOTBETCTBUE HA U3MbJHEHME HA 3aKOHa 3a NOTPebUTENCKMA KpeaurT,
Apyra MHpopmaums, CBbpP3aHa C U3MbJAHEHME HA 3aKOHOBU 3a4b/IKEHUSA.
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O6bMeH Ha AaHHU 33 NpeAoTBpaTABaHE HA U3MMpPaHe Ha Napu U GUHAHCUPaHe Ha TepopM3Ma

[py’KecTBOTO MOXKe fa 0bMeHs AaHHW B pamMKuTe Ha [pynaTta Ha MFG, cbbpaHu B X043 Ha
KOMMN/JIEKCHATa MNpPOBepKa, BKAKOYMTE/IHO OTHOCHO NPOM3XOAA HA CPeacTBa, HeobuyaliHU WM
CbMHUTEIHW TPaH3aKL MM U LOKN3aABAHETO UM Npes KOMMNETEHTEH OpraH, NPoBeXAaHe Ha AeNCcTBUA
3a yCTaHOBABAHE Ha NOTEHLUMaHA CBBP3AHOCT U AeHTUdMLMpPaHe Ha TPETU LA, KOUTO AencTBaT
OT UMETO WU/IM 33 CMETKA Ha KAMEHTa No CMUCbAA Ha Y. 65 oT 3MUM u gpyrn AaHHW, CBBP3AHKU C
NPeBeHUMA Ha M3MaMW U CbOTBETCTBME CbC 3aKOHOBUTE W3WCKBAHWUA 33 NMpenoTBpaTABAaHeE Ha
M3no0/13BaHETO Ha GpMHAHCOBATA CUCTEMA 33 U3NMPaHe Ha Napu U GUHAHCUPAHEe Ha TepopmU3Ma.

7.2. ocTbn 40 BawmnTe IMYHM @aHHU € Bb3MOXKHO @ MMAT U C/IeAHUTE KaTeropum anua:

e JlnuaTta, KOMTO NoaAabpKaT MHPOPMALMOHHUTE CUCTEMWU HA [py)KecTBOTO B bbarapua u
LeHTpoBEeTE 33 00C/Iy)KBaHE Ha KNUEHTH.

e JlMuata, KOMTO M3BbPWBAT M3paboTBaHe, neyaTaHe, [AOCTaBKa W WM3MNpawaHe Ha
KOpecnoHAEeHUMA KbM KAneHTUTe (BKA. Ype3 SMS nnm enekTpoHHM CbobLweHna), BKAKOUYUTENHO
A0CTaBYMLM Ha YCIYTM NOCPEACTBOM KOMYHUKAUMOHHM naatdopmm (CPaaS) Hanpumep Viber.

e Jlnuata, KOMTO OKA3BaT CbAeNCTBME NO OBCNYKBAHETO M CbOMpPAHE Ha B3EMAHMA OT KANEHTH.

e JlnuaTta, Ha KouTo [py*KecTBoTo Nnpegaara Aa Nnpoaane B3eMaHMATA CU OT KJIMEHTUTE.

e JlnuaTa, KOMTO NOCpeaHMYAT NPU NPeLOoCTaBAHETO Ha GUHAHCOBU NPOAYKTU U YCAYTU.

e [lpyecTBOTO, NPeAoCTaBALLO NAATEXHU YCAYrM 3a nnawaHus B 6poit (Hanpumep EKCMNPEC
NEN EOO/, ENK: 202813549).

7.3.,BuBa Kpeaut” A/l pesoBHO NpeaocTaBs JIMYHW [AaHHM 33 CBOMTE KpeauTonosiydyaTenn Ha
LleHTpanHua KpeauteH pernctbp (LLKP) no cnnaTa Ha 3aKOHOBU 3aA4b/XKeHUA. [Jpy*KeCTBOTO € CbL0
TaKa 3a4b/IKEHO Aa NpeaocTaBsa JIMYHU JAHHM HA KOMNETEHTHUTE OPraHu U MHCTUTYLUMKU, KOraTo
TOBA Ce M3MCKBA OT MPUIOKMUMOTO 3aKOHOAATENCTBO U HA 3aKOHHO OCHOBAHMeE.

B ponbaHeHue, ,BuBa Kpeaut” A moxe Aa npenoctaBu AoCTbn A0 Bawuvte AvyHM gaHHKM Ha
ny6ANYHN OpraHn, MHCTUTYLUK, OOUTOPU U APYTU YUPEXKAEHWUA, KOraTo TOBA € U3PUYHO NpeaBuaeHo
B 3aKOHOAATENCTBOTO. JIMYHM AaHHM MoraT Aa 6baaT NpeaoCTaBeHM ChLLO TaKa C e NnosyvyaBaHe Ha
npeagsapuTenHa MHpopmauna, HeobxogmMma 3a CKAKOYBAHE HA AOrOBOP WMAWM 33 U3MbJHEHME Ha
CblUEeCTBYBALL A0r0BOP, BKAOUYUTENHO 32 U3BBPLUBAHE HA CMPABKMU M NOJy4YaBaHe Ha MHPOpMaLUA OT
ObPXKABHM OPraHu, MHCTUTYLLMMN, yUpEeXKAEHMA N pernctpm, kato Hanpmumep HAIM, HOU, LUKP kbm BHB,
Pernctbp Ha 6aHKoBUTE cmeTKM U ceidose Ha BHBE 1 apyru.

Mpu oueHKa Ha BaluaTa KpeaMTOCNOCOBHOCT UAM 3a APYrM LU, CBbP3aHM C U3MbJAHEHUETO Ha
[0orosop no Batue nckaHe, ,Busa Kpeaut” Al moske Aa U3NCKa U NpeaoCcTaBu AaHHU OT CbOTBETHUTE
NyB6ANYHN OpraHn U PErUCTPU.

B cnyyait Ha cbbupaHe Ha B3eMaHus, [pyKecTBOTO MMa NpaBo Aa NPeAoCcTaBy ANYHUTE Bu gaHHM Ha
TPEeTU N1ua, cneymanmnsmMpaHn B cbbupaHeTo Ha B3eMaHUs, MO CMaTa Ha AOroBOp 3a Lecus uau
Bb3/1araHe 3a cbbMpaHe Ha B3eMaHuA.
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NPOCTPAHCTBO U/MK Ha TPeTa AbprKaBa, UAN MeXAyHapoaHa opraHM3auma M3BbH EBponelickua
Cbt03. B ciyyald, ye npu nocelieHmne Ha yebcaiToBeTe Ha APY*KECTBOTO CTE U3Pasuan Cbrnacue Aa
6bAaT aKTUBMPAHW U NON3BaHU ,,BUCKBUTKN® Ha TpPeTU CTpaHu, creaBa Aa MmaTe npeasug, ye
BawwuTe AaHHM Wwe 6baaT 0bpaboTBaHK, NpeaaBaHn, TpaHChEpPUpPaHM U CbxpaHABaHN CbobpasHo
TEXHWUTE NpaBuaaTa 3a NOBEPUTENHOCT. Bb3 0CHOBa Ha M3PUYHOTO BuM cbriacue, Bawunte AaHHM
moraT ga 6baaT cnoaenaHun B cTpaHu 6e3 agekBaTHO HMBO Ha 3awmTa (Hanpumep CbeguHeHUTe
7.5. AmepukaHckn LWatm u/mnn Pyckata ®epepaums). MoapobHa uHPOpmauma OTHOCHO
non3BaHuTe

,OUCKBUTKM" e aocTbnHa B MonuTtmnkaTa 3a ,,6uckBUTKM: https://vivacredit.bg/cookies . MoxeTe
[Aa HanpasuTe nHAMBKUAYyaneH n3bop 3a Noi3BaHe U/MAKN orpaHNYaBaHe Ha onpeaeneHu

7.6. ,OMCKBUTKN" OT HacTpoiKnTe Ha Bawma 6pay3bp.

8. Kak 3awurasame BawuTe nMuHun gaHHU?

3a ocurypAsaHe Ha afeKBaTHa 3alMTa Ha AaHHUTe Ha [lpy*KeCcTBOTO U HEFOBUTE KAUEHTU, HUE
npuiarame BCUYKM HEODXOAMMM TEXHUYECKN N OPraHU3aLMOHHN MEPKK, NpeaBnaeHn B 3aKoHa 3a
3aWmMTa Ha NINYHUTE AaHHM U PernameHt 2016/679. [py»ecTBOTO € YCTaHOBWIO CTPYKTYpWU Mo
npeaoTBpaTABaHE Ha 3/10yNoTpebu u NPobMBKM B CUTYPHOCTTA, U € onpeaenmno U JNbKHOCTHO

iMue 3a 3almMTa Ha AaHHUTE, KOMTO MognomaraT npouecuTe No onassaHe M obesneyaBaHe
CUTYpHOCTTa Ha BawuTe gaHHM. C uen makcMmanHa cUrypHocT npm obpaboTka, NpeHoc u
CbXpaHeHUe Ha BawwuTe gaHHKU, MOXKe Aa M3N0J3BamMe AONBAHUTE/IHM MEXaHU3MM 33 3alLUTa KaTo
KPpUNTMpaHe, NCeEBAOHMMM3ALNA N Ap.


https://vivacredit.bg/cookies
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3A UCTUHCKUTE XOPA
9.06eKT MM ca MoUTe /ZIMYHU [aHHU Ha AaBTOMATU3MPaAHO B3eMaHe Ha pelleHus,
BK/IIOUYUTENTHO NpoduamnpaHe?
9.1. da, [py:KecTBOTO MOXKe pna obpaboTBa M3UANO aBTOMATUYHO Bawwute AUYHW OaHHWK,
BKAOYMTENHO Aa Bu npodunumpa, KaTto oueHsBa BaweTo noseaeHWe OTHOCHO pPasiMYHKM Bawwu
JIMYHW aCNeKTU - 3a LeNnTe Ha NpPeaoTBpaTABAaHE HA M3MaMM, NpeasiaraHe Ha HOBU NPOAYKTU U 3a
MapKeTMHIOBM LLeNM, @ MMEHHO — 3a Ja MOo/y4yaBaTe Bb3MOXHO Hal-noaxogAwmn peknamu u
MapKeTMHIoBM CbobLLeHMA NpeaBua, Bawmnte TMYHOCTHM XapaKTEPUCTUKM U NPOABEHU B MUHANOTO
WHTepecu. B HMKOM OT Te3n ciyyam NpodUAMPaHETO HAMA 43 MMA CbLLeCcTBeH edeKT Bbpxy Bac. 3a
Tasu Len, € BbAMOXKHO [a Cce M3BbPLUBA NPeAaBaHe Ha IMYHU AaHHM B paMKuTe Ha EBponenckus
Cbt03 1 EBPOMNENCKOTO MKOHOMMYECKO NPOCTPAHCTBO M/UM Ha TPETa AbPrKaBa UM MeXAyHapoaHa
opraHusauma n3sbH EBponeickua cbios, Hanpumep CALL n/vamn Pycus.
9.2. M3BbH ropHOTO, MOJIA Aa UMaTe npeasui, 4Ye e bbaete 06eKT Ha M3LAN0 aBTOMATU3MPAHA
0bpaboTka, BKAOUMTENHO npoduaMpaHe, C LEN MNpeLeHKa Ha BallaTa KpeauTocrnocobHOCT,
BK/IIOYMTENIHO KaKbB pa3mep Ha KpeguT 6u 6un noaxogsaw, 3a Bac. B To3m cayyanm mmame
334 b/IXKEHMETO A3 BM 0B6ACHMM /IOrMKaTa Ha M3UANO0 aBTOMaTMyHaTa obpaboTtka/npodunnparHe B
HAKOJIKO MPOCTU CTbMNKKU: JINYHUTE AaHHM Ce M3cnenBaT KaTo CbBKYMHOCT M MOOTAENHO, 33
CTAaTUCTUYECKM 3HAYMMa BPb3KA CbC CbOUTMA, onpeaeneHn KaTo BUCOKOPUCKOBM CbCTOAHMA Ha
KAMEHTa — HenialwaHe Ha 3a4b/KeHus, namama. MNoabupat ce KpUTEpPUU, C KOMTO Ce M3BbBPLLBA
3axpaHBaHe Ha anropuMTMM 3a MaLLMHHO Oby4yeHue, KaTo pe3ynTaTbT e 0606LeH MmaTeMaTUYeckm
MoZeN, KOWTO OLLeHABa BEPOATHOCTHO Bb3MOMKHOCTTA [a Ce peann3mpa HAKOM OT Te3n pMUCKoBe 3a
onpeaeneH KaneHt. OcHoBaHWeTO 3a NogobHa obpaboTka wWe O6bae CKAYBaHE Ha AOroBop 3a
napuyeH 3aem. MNMpeasua 6poa Ha UCKaHMATA 3a KpeauT U pa3amepa Ha AeHOCTTa Ha [Jpy*KecTBoTo,
3agb/KMTENHaTa No 4n.l6 oT 3akoHa 3a MOTPebUTENCKOTO KpeauTMpaHe OueHKa Ha
KpeamMTocnocobHOCTTa Ha NpakTUKa He 6K mornia da ce Cayym no pasnmyeH HauuH 6e3 ToBa Aa
nosege ilo) NpPeKomepHo 3abaBsHe.
B TO3M cnyyai, ako CcbobWEHOTO pelleHMe He Bu yaoBneTBopsBa, MMaTe MpPaBO Aa NoucKate
npepasrnegaHeTo Ha peleHMeTo OT KpeauTeH ekcnepT B [pyKecTBOTO CbC CbOTBETHUTE
KOMMEeTeHLMN.

Il. BawuTe npaBa

KaTo cybeKT Ha AlaHHU, YMNTO AaHHM ce obpaboTtsart ot "Buea Kpegut" A/l, Bue umate npaBsa, YMeTo
CbAbPKaHUE e ns3yepnartesiHo ornncaHo no-gony.

CnegBa ga vmate npeasua, 4Ye MpeaoCTaBAHETO Ha /IMYHUTE AaHHW e A06poBOSHO — TO e
HeobXoAMMO 3a CK/OYBAHETO Ha Aorosop ¢ [pyxectBoTo. B cnyyait ye gaHHuTe He 6baaT
npeaocTaBeHu, [pyKecTBOTO HAMa Aa 6bAe B CbCTOAHME Aa NPeA0CTaBU NPOAYKT UAW yCayra.
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3a ga Mopapete 3anaB/eHMe 3a yNpaxKHABaHe Ha Bawnte npaBa e HEO6XO0AMMO Aa NOMBAHUTE TO3M
AVCHBPRAYITAP M Aa HM O NpeacTaBUTE, NO HAKOW OT CNegHUTE HAYNHU U KaHau:
- IMYHO UK OT U3PUYHO YMBJIHOMOLLLEHO OT Bac nnue, Ypes HoTapuaaHO 3aBePEHO Mb/IHOMOLLIHO B
HAKOM oT oducuTe Ha [pyHKecTBoTo. B HOTapManHO 3aBePEHOTO Mb/IHOMOLLHO, C KOETO ce NoAaBa
WCKaHe 3a ynpa)KHABaHe Ha MpaBa, cfedBa Aa € 3anucaHo M3PMYHO npasomouwime: ,[a me
npeacrtasnnsa npeg ,,Busa Kpeaut” Al, EMK 207343548 ¢ npaBoTO OT MOe MMe Aa NoAaAe UCKaHe
33 yNpaKHABaHE Ha NpaBaTa BbB BPb3Ka CbC 3alUMTaTa Ha JIMYHU AaHHK.";
- 0bOPMEHO KaTo eNeKTPOHEH AOKYMEHT, NoanncaH ¢ Balinsa enekTpoHeH Noanuc 1 n3npaTeHo
Ha: dpo@vivacredit.bg.
- C MMCMO MW Ype3 KypMepcKa ycayra Ha agpeca Ha [lpy»KecTBoTo: XK. K. ,JllonuH 7%, byn.
L»AaBaxapnan Hepy” Ne28, ATL, ,,Cunsbp LleHTbp“”, eT. 2, oduc 73T.

[py»ecTBOTO cneaBa Aa OTroOBOPWM Ha BCAKO Balwe ucKkaHe B 1-meceyeH CPOK OT NosiyyaBaHe Ha
McKaHeTo. Mpu HannuMe Ha KaKBUTO U Aa BKUN0 3aTpyaHEHMA 33 CBOEBPEMEHEH OTFOBOP Ha TaKMBa
MCKaHWA, CPOKBT MOXe Aa 6bae yAbAXKEH C owe 2 mecela, 3a KoeTo Le bbaeTte cBOeBPEMEHHO
yBegomeH. C peleHMeTo cM HMe gaBamMe MW OTKasBame A0CTbMN M/MAWM UCKaHaTa OT 3anBUTeNs
MHPOpPMaLMA, HO BMHArM MOTUBMpPAMe OTroBOpa CU. 3a LenTa Ha yebcaiita Ha [pyXecTBoTo, Ha
ACHO, BUAMMO MACTO € NoCTaBeHa Bpb3Ka KbM HacToswaTa Moantuka.

YNpa)KHABAHETO Ha npasaTa e 6e3nnaTHO M 06XBala BCUYKMU CTPYKTYPUPAHU U HECTPYKTYPUPaAHU
AaHHU, KaKTO M BCMYKKM Ba3n AaHHU, NOAAbPMKAHM OT [pyKecTBoTOo. [pyKeCcTBOTO MOXKe Aa HauuCau
TaKca B pasmep, cbobpaseH ¢ aAMMHUCTPATUBHUTE pa3xoam 3a NpeaocTaBAHe Ha MHoOpMaLMa am
3a KopecnoHaeHumMA cbe cybeKkTa Ha AaHHU, UK 33 NpeanpueMaHe Ha AeWCTBMA NO UCKAHeTo, Uaun
[la OTKa)Ke Aa npeanpuveme AenCTBUA NO UCKAHETO.

KoraTo cybeKkTbT Ha AaHHM N0AaBa MCKaHe C eNeKTPOHHM CpeacTBa, NO Bb3MOXKHOCT MHbOpMaLMATa
ce NpeaocTaBs C e/IeKTPOHHU CPeAcTBa, OCBEH aKOo CybeKTbT Ha AaHHU He e nouckan apyro. Korato
[py*KecTBOTO MMa OCHOBATE/IHN OMNACEHMA BbB BPb3KA CbC CAMOIMYHOCTTA Ha GU3MYECKOTO INLLE,
KOETO MnoJaBa MCKaHe 3a ynpaKHABaHe Ha npaBaTa My, WM Ha HEroBuTe MbJAHOMOLLHULM,
[py*KecTBOTO MOXKe fAa MOMCKa AOMbJHUTENHA WHOOPMaLMA 3a MNOTBbP)KAABaHE Ha TAXHATA
CaMO/IMYHOCT. [Ipy*KeCTBOTO He e 3aZb/IKEHO A3 OTTOBOPA Ha UCKaHe, B C/lyYail Ye He e B CbCTosiHMe
Aa naeHTMomumMpa cybeKkTa Ha AaHHW UKW HEeroBUTe NbIHOMOLWHMUN. ChesBa Aa MMaTe, CbLLo TakKa,
npeasua, 4Ye OTTErNAHETO Ha [A3afeHUTe Cbrlacus He 3acsara 3akoHOoCbobpasHoCTTa Ha
06paboTBaHETO Ha NNYHUTE BU AaHHKM Npeau oTTernAHEeTo. BbnpeKkn oTTerneHo cbrnacue, IMYHUTE
Bu paHHM moraT ga 6baaT obpaboTBaHM OT [py»KECTBOTO, aKO € Ha/uue APYro OCHOBaHMe 3a
obpaboTBaHe Ha AaHHUTE.

Bue numare cnegHute npasa:

a. Npaeo Ha uHPopmauua

KaTo cybeKT Ha AnYHKN AaHHKW Bue nmate npaBo Aa noaydmte MHPopMaLmMa 32 BaXKHU
XapaKTepUCTUKM Ha 06paboTKaTa Ha CBOUTE INYHU AAHHU, BKAKOYUTENIHO, HO HE CaMOo 3a HeliHaTa Len,
CPOK M OCHOBaHMe, 3a Noay4YaTennTe U KaTeropmmrte nNoaydatenn Ha ANYHU AaHHU U APYTU.

OcBeH WHPoOpMauMATa MnocodyeHa Mo-rope, cnedsa Aa uMmate npeasua, 4ve cre ob6eKT Ha
aBTOMaTU3NPAHO B3EMAHE Ha PeLLeHUs, BKAYUTENHO NpoduanpaHe. Tosa o3Ha4yaBa, ye

AaHHUTE, KOMTO NPeAoCcTaBATe Ce U3MNOA3BaT C Lien Cb3AaBaHeTo Ha noaxoasu "npodun" 3a Bac u

N3IMJMWU d PA3HOO00PJ3A

KTW, KaKTO U aa noabepat I'IOL%),D,HUJ,a 3a Bac pekniama, MapKeTMHIOBW, 1 NPOMOLMOHA/HM
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b. Mpaso Ha gocTbn

MoxeTe Aa nouckate MHOOPMAUMA KaKBM Baww nMYHM gaHHW obpaboTBame, KaKTo M Aanu
obpaboTtBame TaKuBa. MoxeTe Aa nouckaTe A0CTbN 0o Tesun AaHHU.
Hue we Bu npegoctaBum uU3BAeUYEHME 33 INYHUTE AaHHW, KOWUTO ca B NpoLlec Ha 06paboTBaHe KbM
MOMEHTa Ha UCKAHETO BK. 3a HAKOM M3BNEYEHUA MOXKE Aa HA/IOXKMM pPa3yMHa Takca Bb3 OCHOBA Ha
afAMUHUCTPATUBHUTE pa3xoam. Korato nogaBaTte MCKaHe C eIeKTPOHHU CPeacTBa, MO Bb3MOXKHOCT,
e npeaoctaBame MHPOPMaLMATA B LUMPOKO M3MOA3BaHA €/1eKTPOHHA $OopMa, OCBEH aKO He cTe
NOWCKanu gpyro.

c. MpaBo Ha KopeKuun

Ako O6pa6OTBaMG HEMB/IHN NN HEBEPHMU Bawun AMYHM OaHHKW, MOXeTe Aa MOoUCKaTe TAXHOTO
KOpUrnpaHe nam TAXHOTO AO0NbJ/IBAHE MO BCAKO BpeEME.

d. NMpaBo 3a ustpusaHe

MorKeTe ga noucKkaTe U3TPUBAHETO Ha IMYHUTE BM AaHHM B chegHuUTe caydaun:

® IMYHUTE JaHHW NOBeYe He ca HeobxoaMmuM 3a LesInTe, 3a KOUTO ca BUIn cbbpaHu uam
06paboTBaHM NO APYr HA4YMH;

® OTTErnATe CBOETO Cbl/lacue, BbpXy KOETO ce ocHoBaBa 06paboTBaHETO Ha AAaHHUTE U HAMA APYro
npaBHO OCHOBaHMe 3a 06paboTBaHETO;

ecyuTaTe, Ye IMYHUTE AaHHW ca Bunm 0bpaboTBaHM HE3aKOHOCHOOpPa3Ho.

MmaiTe npeasua, 4e MoxKe Aa UMa APYrv NPUUYMHKN, KOUTO Aa OCyeTAT He3abaBHOTO U3TPUBAHE Ha
Bawute AaHHM, KaTo HaNPMMeEpP 3aKOHOBO PernaMmeHTUPaHM 3a4b/IKEHMA 32 CbXPaHEHUe, BUCALLM
Npou3BOACTBA, YCTaHOBABAHE, yNparkKHABaHEe UK 3alMTa Ha CbaebHM UCKoBe U ap.

e. MNpaBo Ha orpaHuyaBaHe Ha o6paboTBaHeTo

MmaTte npaBo Aa nouckaTte orpaHuYyeHne Ha o6paboTKaTa, aKo:

® ocnopBaTe TOYHOCTTA Ha JIMYHUTE AAHHMU, 33 CPOK, KOMTO HM NO3BO/IABA Aa NPOBEPMM TOYHOCTTA
Ha IMYHUTE AAHHU;

® 06paboTBAHETO € HENPABOMEPHO, HO HE XenaeTe IMYHUTE AaHHU Aa 6baaT U3TPUTK, a
M3UCKBaTe, BMECTO TOBa, OrpaHMYaBaHe Ha M3MN0N3BAHETO UM;
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3A UCTUHCKUTE XOPA

® HME He ce HY)KAaeM NoBeye OT IMYHUTE AaHHM 3a uenunTe Ha 06paboTBaHeTo, HO Bue ru
M3UCKBaTe 33 YCTaHOBABAHETO, YNPaXKHABAHETO UM 3aliuTaTa Ha NpaBHU NPeTeHLNY;

e CTe Bb3pasuau cpelly obpaboTKaTa Ha JaHHUTE B OYaKBaHE Ha NPOBEPKa A4a/1M 3aKOHHUTE
ocHOBaHus Ha "BuBa Kpegut" ALl 3a o6paboTKa Ha AaHHWUTE MMAT NpeumyLlecTso nped Bawwute
NHTEpecu.

MpY NOMCKAHO OrpaHMYaBaHe Ha 06pPabOTBAHETO HMEe LWe BU MHPOPMUpame Mpean OTMsHAaTa Ha
orpaHu4YaBaHeTo Ha obpaboTBaHeTo.

f. MpaBo Ha NPEHOCUMOCT Ha AAHHU

MoskeTe Aa NouckaTte oT Hac Aa Bu npegoctaBum AMYHUTE AaHHWU, KOMTO obpaboTBame 3a Bac BbB
bopmaT, KOWTO NeCHO MOXKe Aa Ce pas3yeTe OT KOMMIOTbP M [a ce NpeHece Hanpumep Kbm Apyra

d)MHaHCOBa MHCTUTYLUHUA. ToBa ce npunara CaMoO, Korarto:
° O6pa6OTBaHeTO Ha KOHKpPEeTHUTE AaHHWU Ce€ OCHOBaBa Ha Bawe cbrnacme nam BbB BPpb3Ka CbC
CKNto4YBaHe n M3nNb/IHEHUE Ha 40rosop 34 napunyeH 3aem; n

® 06paboTBaAHETO Ce M3BBLPLLBA MO aBTOMATMU3MPAH HaUYMH.

g. MpaBo Ha Bb3paxKeHue

Brne maTe npaBo, NO BCAKO Bpeme M Ha OCHOBAHMA, CBbP3aHM C BawaTta KOHKpPeTHa cMTyaumsa, Ha
Bb3pa*KeHune cpeLly o6pa60TBaHe Ha Baww ANYHM AaHHKM, KOETO ce OCHOBAaBa Ha 3aKOHEH MHTEpeEC
— OCHOBaHMATa Ca NOCOYEHN B Ta6IIVIL|,aTa no-rope, BKAKYUTENTHO npod)mnmpaHe, OCHOBAaBallo Ce Ha
TOBa OCHOBaHMeE.

KoraTo cTe fianun cbrnacmerto cu 3a obpaboTBaHe Ha AaHHM 33 LenTe Ha ANPEKTEH MapKeTuHr, Bue
MMaTe rnpaBo Mo BCAKO BpemMe Aa HanpasuTe Bb3paxkeHue cpelly ob6paboTBaHe Ha INYHU AaHHM,
6e3 na noco4ysaTe OCHOBAHMA.

h. NMpaBo pga noaapere kanba

AKO cMATaTe, Ye CMe HaPYLIMAN NPUIOKMMO 3aKOHOAATE/ICTBO MO 3aLLMTA HA IMYHUTE AAHHU NpU
obpaboTKaTa Ha BalumTe JaHHM 1 B pe3yNTaT CMe 3acerHanun BawwuTe npasa, MOIMM 43 Ce CBbprKeTe
C Hac.
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3A UCTUHCKUTE XOPA

Pa3bupa ce, mmaTte nNpaBo ga nogagerte u xanba o Komucmarta 3a 3awmuta Ha JIMYHUTE AAHHM,
KOATO e HaZA30peH opraH B 061acTTa Ha 3almTaTa Ha IMYHKU AAaHHKU Ha agpec: rp. Copua 1592, byn.
,1poo. LisetaH Jlazapos” Ne, Ten. 02/91-53-518, e-mail: kzld@cpdp.bg.

HactoawaTta MonnTmKa 3a 3aWmnTa Ha IMYHUTE AaHHW € aKTyanmsnpaHa Kem 11.03.2025 .

[1] , TpeTa cTpaHa” o3HayaBa PU3MYECKO MAN HOPUANYECKO NMLe, NYyOAMYEH OpraH, areHUunsa uam
OPYr opraH, pas/iinyeH oT cybekTa Ha AaHHUTE, aAMUHUCTPaATopa, 06paboTBalMA INYHU JaHHU U
IMuaTa, KOUTo NoA NPAKOTO PbKOBOACTBO Ha aAMUHUCTPATOPa UK Ha 06paboTBaLMA TNYHN AAHHU
MMmat npaso ga obpaboTeaT AnUHMUTE AaHHK (4. 4, T. 10 PernameHT 2016/679).
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